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THE DX MAIL SYSTEM 

 

In the 1970’s there was a postal strike which brought havoc to businesses and the general 

population.  Post boxes were sealed allowing no letters to be posted; sacks of mail were 

left in offices to pile up and mail lay unsorted in sorting offices around the country. 

 

Sadly, people did not get birthday cards, invitations and letters from friends, or important 

hospital appointments.  Imagine a birthday with just a few cards from close family and 

friends!  No one seemed to mind not receiving bills as this gave them a genuine reason for 

not paying them. 

 

More people used the telephone to arrange car and house insurance and conducted their 

personal business as much as possible this way.  There was no on-line banking or 

internet to communicate by e-mail in the 1970’s. 

 

However, for businesses, especially the legal business, it was a very different matter.  

Important documents and files were required for court, to progress a case further, to 

complete buyers’/sellers’ property transactions, to take out injunctions, settle claims, apply 

for legal aid, carry out property searches – the list is endless in the day-to-day running of a 

solicitor’s office.  Something had to be done. 

Indent  

They could not allow the postal strike to disrupt their daily business and so the DX mail 

system was born.  DX stands for ‘Document Exchange’ and the idea was each solicitor’s 

office would pay an annual subscription to become a member of DX.  They would get a 

unique number which would become their postal address and therefore there wasn’t any 

need to put the full office address on an envelope only the DX number and the city, eg DX 

61322 Exeter. 

 

You do not need to stamp the mail, so no matter how large the package is, it does not cost 

any extra.  As you only pay an annual subscription, it could save money in postage costs. 

 



Usually the office assistant visits the DX centre in a morning on their way into work and 

opens the DX box with a key, removes the post and takes it to the office ready for business 

at 9.00 am.  In the late afternoon, at around 5.30 pm the assistant takes the DX mail back to 

the Document Exchange, which may be a designated building or a room in an office 

somewhere, and post it in the relevant numbered boxes if the mail is local.  Mail to other 

parts of the country is posted in a general box, collected by a courier, who then takes it to a 

central Document Exchange where it is sorted and forwarded overnight to other parts of 

the country to enable the office assistant to collect it on their way in to work by 9.00 am. 

 Incorrect right indent 

This system has allowed business to carry on in the legal profession even though there 

have been further postal strikes in the 1980’s.  The DX system is the largest private mail 

collection/delivery service. 

 

It is now over 30 years since it started, and it is going strong with many more businesses 

joining the membership. (Indent) Other businesses subscribing to the DX postal system 

are, Estate Agents, the Police Force, Courts, DVLA, Retailers, Publishers, NHS and 

Financial Service Providers to name a few. 

 

Out of a potential disaster in the 1970’s has grown a successful postal system which is very 

reliable. 
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