[bookmark: _GoBack]With the exception of travelling and waiting times, all Miss Ratcliffe's time spent will be charged at the rate of £180 per hour and routine letters and telephone calls will be charged at this rate on the basis of six-minute units.  Travelling and waiting will be charged at one half of the above hourly rate.  The rates quoted are, of course, exclusive of VAT (20%) which will be added.  In cases of unusual complexity or urgency, we reserve the right to charge an enhanced rate.  If, for whatever reason, the matter does not proceed to completion we will, naturally, invoice you for the work we have done in the matter on your behalf (applying the above hourly charging rate) and will include on our invoice any out-of-pocket expenses we have incurred.

Our charging rates are periodically reviewed (usually on 1 April each year).

It is normal practice to ask clients to make payments on account of expected costs and out-of-pocket expenses.

We reserve the right to deliver bills to you at regular intervals for the work carried out and this is likely to be at least every six months, except in the case of conveyancing work where we do not normally render an invoice until near the end of the matter.  This assists our cash flow and enables you to budget for costs.  You will understand that in the event of any payment not being made we must reserve the right to decline to act any further and that the full amount of the work done up to that stage will be charged to you.

The figure quoted in Paragraph 2 takes no account of out-of-pocket expenses (except routine costs of ordinary local telephone calls and normal postal charges for letters) and these expenses will be charged separately.  Further, we charge separately for substantial quantities of photocopying (meaning more than 50 copies).


