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Unit aim
The purpose of this unit is to develop the learner’s knowledge, skills and understanding of working as part of a team in health and social care or children and young people’s setting.

	Learning outcomes
The learner will:
	Assessment criteria
To do this you must:
	Portfolio reference
	Evidence/ Assessment method type
	Assessment date

	Understand teams and teamwork in the workplace
	Define what is meant by the terms ‘team’ and ‘teamwork’
	
	
	

	
	Describe how the work of teams supports the achievement of workplace objectives
	
	
	

	
	Explain lines of reporting and responsibility in the team
	
	
	

	Understand the principles that underpin effective teamwork
	Describe why teams need:
· clear objectives
· clearly defined roles and responsibilities
	
	
	

	
	Identify what supports positive and effective communication between team members
	
	
	

	
	Define confidentiality within the context of teamwork
	
	
	

	
	Describe how the values of own organisation influences the working of your team
	
	
	

	Understand the effect of conflict within teams
	Describe how conflicts may arise in teams
	
	
	

	
	Describe how conflict can affect team effectiveness
	
	
	

	
	Give examples of how effective teams may deal with conflicts
	
	
	

	Be able to work as part of a team
	Identify own role and responsibilities in the team
	
	
	

	
	Fulfil own responsibilities within the team
	
	
	

	
	Identify the contribution of other team members to the team
	
	
	

	
	Seek support and advice from other team members
	
	
	

	
	Communicate effectively with other team members
	
	
	

	
	Offer support to other team members
	
	
	

	
	Review own strengths and weakness in working in the team
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