Unit 4227-091
Caseload management
Level:
3
Credit value:
3

UAN:
D/601/1343
Unit aim

This unit aims to provide the learner with the skills and knowledge to enable them to manage their case load effectively and efficiently, making best use of their own time and promoting improved outcomes for children, young people, their families and carers.
	Learning outcomes
The learner will:
	Assessment criteria
To do this you must:
	Portfolio reference
	Evidence/ Assessment method type
	Assessment date

	1. Understand the importance of managing personal case load
	1.1 Explain the importance of managing personal case load
	
	
	

	
	1.2 Give examples from own practice of pressures on the management of caseloads
	
	
	

	2. Be able to prioritise cases in personal case load
	2.1 Explain the criteria for prioritising personal case load
	
	
	

	
	2.2 Review and prioritise existing and new cases against specified criteria
	
	
	

	
	2.3 Process cases according to priority
	
	
	

	
	2.4 Explain how to use supervision and other support systems to recognise when additional personal support is required
	
	
	

	3. Understand how to review and evaluate the effectiveness of the case management process
	3.1 Explain the importance of reviewing and evaluating the effectiveness of the case management process
	
	
	

	4. 
	4.1 Identify and implement improvements in the case management process based on the evaluation
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