Unit 4227-649
Lead practice in assessing and planning for the needs of families and carers
Level:
5
Credit value:
3
UAN:
A/504/2217
Unit aim

The purpose of this unit is to develop the learner’s knowledge and skills in supporting staff in health and social care or children and young people’s settings to assess the needs of families and unpaid carers.
	Learning outcomes
The learner will:
	Assessment criteria
To do this you must:
	Portfolio reference
	Evidence/ Assessment method type
	Assessment date

	1. Be able to support others to understand the contribution that families and carers make in caring for individuals in health and social care or the care of children and young people
	1.1 Analyse the benefits and challenges faced by family and unpaid carers in providing care

	
	
	

	2. 
	2.1 Support others to understand the role of families and unpaid carers in health and social care or the care of children and young people to include demographic information
	
	
	

	3. 
	3.1 Support others to understand the benefits to society of family and unpaid carers providing care
Society may include:

· Local Authority provision

· NHS

· Individuals and others

· Communities

	
	
	

	4. 
	4.1 Support others to recognise the contribution that carers make to the well-being of individuals
The individual is the person requiring care or support
	
	
	

	5. 
	5.1 Support others to understand the rights of families and carers providing care
	
	
	

	6. Be able to develop the practice of staff in assessing the needs of families and carers
	6.1 Implement procedures for assessing the needs of families and carers


	
	
	

	7. 
	7.1 Support staff to learn from families and carers about their caring role
	
	
	

	8. 
	8.1 Support staff to develop advocacy skills so that the needs of families and carers can be brought to the attention of decision makers
	
	
	

	9. 
	9.1 Support staff to carry out assessments of needs and wishes in partnership with carers and families
	
	
	

	10. 
	10.1 Support staff to gain consent from carers and families to speak with others about their circumstances
	
	
	

	11. 
	11.1 Manage recording procedures to ensure assessments are shared with families and carers
	
	
	

	12. 
	12.1 Monitor the quality of assessments carried out by staff
	
	
	

	13. Be able to implement a care planning process to support families and carers
	13.1 Establish systems which ensure that all care plans include
· participation by carers and families

· agreement on resources required to address needs and wishes
· agreed roles and responsibilities in achieving the plan.

Resources – resources can include support from family or neighbours, community resources, voluntary organisations, statutory support in terms of additional domiciliary care, respite for carers to have time for themselves etc.

Needs and wishes – this can be additional support to alleviate the physical input by the carer, it can be giving the carer time for themselves, time to have a holiday, go to the hairdressers, have time with their peers to do fun things

	
	
	

	
	13.2 Monitor the implementation of care plans which support families and carers
	
	
	

	14. Be able to evaluate quality of assessment and care planning to meet the needs of families and carers

	14.1 Evaluate the quality of assessments carried out to meet the needs of families and carers

	
	
	

	15. 
	15.1 Evaluate the quality of care plans to meet the needs of families and carers
	
	
	

	16. 
	16.1 Use analysis of the needs of families and carers to inform strategic planning within an organisation
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