Answer Sheet – Level 2 Customer support provision 2 (7540-001) Assignment B
Task A Q1:  Identify two advances in technology and briefly explain how they may affect the provision of customer support.
	


Task C1: There are many ways that routine ICT tasks can be automated. In each of the following circumstances listed below, recommend a task that would be suitable for automation, and a way in which it could be accomplished. You must include a list of the steps that would be performed by the automatic process. Give one possible problem that could arise for each of the automatic solutions.

· To let colleagues know that you are on holiday.

· The customer is poor at spelling.

· Sometimes users forget to back up data, especially word processing documents.

· The customer would like to check for particular software updates on start up.
	


Task D2: Using the batch file provided by your Assessor, identify the effect of running the file. State the outcome of each individual step and indicate the effect of that command not working.
	


This form can be handwritten or completed electronically. 

