Answer Sheet – Level 2 testing ICT systems 2 (7540-231) Assignment A
Task A5:  Check the details obtained in Task A4 against the system requirements for the diagnostic application. Report the compatibility problems accurately.
	



Task A Q1: Briefly describe the features and functions of typical diagnostic software used for:
· memory tests

· hard drive tests

·  I/O tests

· display mode tests.
	

	

	

	


Task A Q2: Briefly describe the purpose and main features of the POST.
	


Task B2: Record full details of all actions taken including hardware and/or software used.
Task B3: Record this test and the results.
Task C1: Use the operating system performance monitoring tool(s) to identify and monitor three aspects of system performance as directed by the Assessor. Record the outcomes.
	


Task C Q3: For each of the following items, write down one typical fault and one possible fix:
· BIOS/CMOS

· printer

· video card

· power supply

· memory

· HDD.
	

	

	

	

	

	


Task C Q4: Based on this assignment, identify one problem that would be considered to be a high priority issue and one which is not a high priority. Give one reason for your decision for each priority.
	

	


This form can be handwritten or completed electronically. 

