Answer Sheet – Level 2 ICT Repair centre procedure 2 (7540-001) Assignment B
Task C3:  Identify three reliable sources of information on test procedures and equipment performance data.
	

	

	


Task C4: Briefly describe two common hazards present during assembly and dismantling of an ICT system, and identify the precautions that can be taken to eliminate them.
	

	


Task C5: Give two reasons why it is important to dispose of hardware in an environmentally-friendly way.
	

	


Task C6: Give two reasons why it is important to maintain accurate up to date documentation for all repair work undertaken.
	

	


Task C7: Briefly state what is meant by

· technical support

· a patch

· a release

· an infrastructure refresh programme.
	

	

	

	


Task C8: List three common types of activities undertaken by technical support.
	

	

	


Task C9: Describe two typical problems that could occur during dismantling a peripheral and what actions could be taken to prevent them.

	

	


This form can be handwritten or completed electronically. 

