Level 3 Customer support provision 3 (7540-030) Assignment B – Assessor observation form
	Candidate name:
	


Please tick when applicable
Task D1
	 FORMCHECKBOX 
  Communicated clearly with the remote user

	 FORMCHECKBOX 
  Used diagnostic tools
 FORMCHECKBOX 
 Found the problem 


	Assessor/Expert witness signature:
	
	Date:
	


*delete as appropriate

	Internal Verifier signature (if sampled):
	
	Date:
	


(photocopy as required)
