Answer Sheet – Level 3 Maintain ICT equipment and systems 3 (7540-328/7630-338) Assignment B
Task A Q1: Identify and describe two types of remote maintenance that could be carried out on ICT equipment.
	

	


Task B Q2: State two methods that could be used to check the correct application of tests.
	

	


Task C Q3: Identify three factors which may cause differences between the actual and estimated performance.
	

	

	


Task C Q4: Give one possible source of additional information when carrying out Task C1, for:
· the supply of technical information

· regulatory information 

· product specification.
Task C Q5: State the types of resources you have required in order to apply solutions to technical problems both hardware and software.
Task C Q6: State what other system information might be evaluated when identifying differences between actual and estimated system performance.  
	


This form can be handwritten or completed electronically. 

