Answer Sheet – Level 3 Plan for the delivery of ICT support services and assist in the acquisition of ICT systems (7540-364) Assignment C
A1:  Access and list:

· information about the hardware

· information about the operating system 

· information about  any installed software

· non-system data – listing folder sizes and locations.

Identify all listed items you think are relevant in deciding if the PC is suitable for use as a workstation in the new network. 

State whether you consider the workstation to be suitable for upgrading / inclusion with the new system and justify your decision.
	


A2:  Using the supplied list of functional requirements, identify: 

· the type of documents or files the various users will be working with 

· the type of software involved. 

Make a working list of software and associated file type requirements for each of the listed workstations, identifying each application as either ‘standard’ or ‘specialist/bespoke’.
	


A3: Compile a list of questions to ask the customer (the assessor) to determine the constraints that would apply to the new installation including regulatory, environmental and availability of service.
	


B1: Identify four factors to be taken into account when assessing obtained information against customer needs and constraints
	


B2: Produce two alternative solutions for the customer’s requirements:

· one giving the optimum performance and ability to expand

· the other should offer the required performance, adequate service, but little provision for expansion.

Using the information obtained in Task A, make a list of all of the system components and software required for the planned systems. Include, in the list:

· hardware specifications for workstations

· monitors

· networking components

· networked peripherals

· Operating System

· software type and recommended products 

· sources of hardware component information

· approximate retail prices. (system level not component level)

· component reliability information

· sources of component reliability information

· backup devices

· any limitations to use
	


C1: Create a plan to bring the new system into service. You should confine the installation plan to an estimate of how long each room will be unusable during installation.
	


This form can be handwritten or completed electronically. 

