Customer log for 7575-001 Assignment A

Candidate name:
Date:	City & Guilds Enrolment number:

[bookmark: _GoBack]
	Customer Log 001				Date: 


	Customer details


	Customer No:

	006598

	Name:
	Andrew Young


	Address:
	28 Grove Road
Birmingham
B24 5GH


	Home phone:
	0121 428 6456


	Mobile phone:

	07501865987

	Email:
	andy25@mymail.com


	Customer support level:

	Standard Warranty


	Original job


	05/06/2008

	

	Call Log History 


	01/03/2009 –

	

	10/03/2009 –

	

	Enter call log here


	Description of Problem

	

	Action Taken

	





	Customer Log 002				Date: 


	Customer details


	Customer No:

	004245

	Name:

	Amy Clarke

	Address:
	28 Acorn Close
Nottingham
N14 8HS


	Home phone:

	N/A

	Mobile phone:

	07932589456

	Email:

	amyc@webmail.com

	Customer support level:

	A*


	Original job


	05/06/2008
	Supply and installation of digital TV receiver with distribution to master bedroom and kitchen using triple A distribution equipment.


	Call Log History 


	01/03/2009
	Reported loss of picture
Investigation showed transmitter was off air. Case closed


	10/03/2009
	Customer reported no reception on kitchen television and poor reception in bedroom
Unable to resolve over phone – site visit booked.


	Enter call log here


	Description of Problem

	

	Action Taken
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