
UNIT 001 Assignment B
	CUSTOMER  FAULT RECORD PRINT OUT


	Customer Name: Alan Jones
Address: 16, Smithson Avenue, Tellington, W.Yorkshire, YO96 3BB
Mobile: 08966 761134
Landline: 02904 343411 (preferred contact method)
Email Address: 



	Date of Installation/Contract: 01.11.11                      Service Level: Silver Standard


	No.
	Reference
	Date / Time Fault Reported
	Date / Time Fault Cleared
	Site Visit Required
	Engineer / Technician
	Fault Details
	Fault Repair Details

Notes / Action

	1
	0672
	03.11.11
11.30
	03.11.11
15.00
	Yes
	
	Intermittent fault: TV picture and sound switches off when changing channel.
	RWT. Demonstrated use of remote control.

	2
	0688
	03.11.11
15.50
	
	
	
	Customer complained that same fault reappeared within 1-hr of engineer’s departure and has asked for a competent engineer to visit.
	Awaiting response from engineer who undertook last repair before responding to customer.

	3
	
	
	
	
	
	
	

	KEY: FNF = Fault Not Found;     RWT = Right When Tested




