17 High Street
LIMAVADY

BT99 9ZZ

15 December 2008

Toys Inc

11 Low Road

STRABANE

BT98 9ZZ

Dear Sir

Recently I bought a board game in your store. When I arrived home I noticed that the box had already been opened and the half of the cards were missing.

I am very disappointed as I was looking forward to playing this game.

I have enclosed the game and my receipt and I expect a full refund.

Yours faithfully

Ann Gobnait
