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Answer the following questions, you may complete them electronically or by hand. You can choose the correct answer by using a tick, or bold for example. 

	D1
	Which two of the following are important when keeping and using personal data? (there are 2 correct answers):

a Anyone can access the information.

b Data Protection Act requirements.

c Companies can make money by selling mailing lists.

d Information is only used for the purpose for which it was collected.

e Information should not be updated.



	D2
	With reference to why information should be kept up to date, which two of the following statements are correct? 

a To increase the size of your database.

b So that mail is not returned undelivered.

c It is a requirement of the Data Protection Act. 

d To save the company time and money.

e Increases fees that can be charged.



	D3
	With reference to how companies ensure that the information is accurate, which two of the following statements are correct? 

a They ring their clients everyday

b They ignore any change of addresses

c They ask customers to promptly provide any changes to their details.

d Any changes are recorded as soon as they are notified.

e By sending daily emails.




