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Introduction 
 
This document has been prepared by the Chief Examiner, it is designed to be used as a feedback tool, 
for centres to use in order to enhance teaching and preparation for assessment. It is advised that this 
document be referred to when preparing to teach and then again when candidates are preparing to sit 
examinations for City & Guild Technical qualifications. 
 
This report provides general commentary on candidate performance and highlights common themes 
in relation to the technical aspects explored within the assessment, giving areas of strengths and 
weakness demonstrated by the cohort of candidates who sat the April 2017 examination series. It will 
explain aspects which caused difficult and potentially why the difficulties arose, whether it was caused 
by a lack of knowledge, poor examination technique or responses that failed to demonstrate the 
required depth of understanding.  
 
The document provides commentary on the following assessments; 
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Theory Exam 
 
Below identifies the final grade boundaries for this assessment, as agreed by the awarding panel; 
 

Total marks availible 60 

Pass mark 25 

Merit mark 34 

Distinction mark 43 

 
 

Chief Examiner Commentary 
 
Exam - April 2017 
 
This was the first exam for the Level 3 Advanced Technical Diploma in Barbering, where candidates 
had the opportunity to take the paper based written exam, or online via the City & Guilds Evolve 
platform.  
 
The paper included a range of question styles to draw out knowledge and understanding including 
questions to test learning across the subject areas of the mandatory units, giving the opportunity to 
demonstrate a broad understanding of the qualification. Some of the more challenging questions 
helped to differentiate between higher and lower scoring candidates.  

 
Candidates often missed marks because they failed to read the question correctly or due to gaps in 
exam techniques, for example, not answering the question according to the command verb required - 
describe, explain, discuss.  
 
Candidates are reminded that an understand question asking for an explanation will require some 
reasoning to be provided. Candidates often gave a description of how they would do something rather 
than explaining further and justifying the “why”.  
 
Responses were limited on questions which asked for considerations; where candidates were asked to 
explain adapting a services for a client, many candidates only answered with two points   rather than 
fully explaining the considerations and adaptations and therefore missed the opportunity to gain full 
marks.  
 
A similar trend was seen where candidates were not able to demonstrate the depth of their 
understanding and instead answered with a recall of facts. In the case study question which asked for 
adaptations for a service taking into account a range of factors, candidates lost marks where they did 
not cover all the factors, or explain how the service could be adapted. Some candidates only listed a 
few points, whereas the question required an explanation.  
 
Candidates were also unfamiliar with the characteristics of hair porosity and hair texture. It is expected 
that at this level candidates have good knowledge and understanding of the wording and subject area. 
Responses for this question were limited and lacked further explanation.  
 



 

 

Scenario-based questions help to draw out depth and breadth of understanding on a specific 
topic/situation. Candidates were required to consider all aspects and impacts related to the topic, and 
tailor their responses to these scenarios, while providing justifications. Such questions generally 
provide candidates with the opportunity to gain higher marks, if approached in a methodical and 
thorough manner. For future examinations, candidates should consider the amount of marks allocated 
for the question. For example, a 6-mark question would require more than one or two points to be 
made on the impacting factors. 
 
Candidates showed a misunderstanding of the concept of ‘sustainability’ and how it relates to the 
environment. This was noticed in the question that discussed the adopting of environmental and 
sustainable working practices. This concept of sustainability is very current and is implemented across 
barbering qualifications; it is also a topical concept across other industry sectors. Many responses to 
this question referred to health and safety legislation and/or implementation. 
 
Extended response question 
There was good use of industry terminology for this question. Some candidates made a reasonable 
attempt to cover the main considerations and implications of style achievability with some detail and 
accuracy. Candidates achieving higher marks demonstrated evidence of reasoning, critical thinking as 
well as the recall of knowledge across most of the assessment criteria being tested from the 
mandatory units. Generally, the use of industry terminology was accurate. For future examinations, to 
access higher marks, candidates need to explore more than one service option, include relevant 
factual justifications across a variety of considerations and implications.   
 
Overall the paper gave candidates the opportunity to be stretched and challenged to a good level 3 
standard. Candidates who fared well in the examination demonstrated the use of industry specific 
terminology, ability to solve non-routine problems and had sufficient knowledge and understanding to 
work safely and independently when carrying out barbering services.  
 


