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1 What is the QCF? 
Find out more about the QCF and the impact it will have on vocational qualifications by 
following the link: 
 
http://www.cityandguilds.com/qcf
 

2 How will the QCF affect the H&SC NVQ qualifications? 
The replacement for the NVQs will have units written as Learning Outcomes and assessment 
criteria. But they will still be based on performance and assessment in a real workplace.  
The QCF qualifications will in some instances include knowledge only units (like those in our current 
VRQs and Technical Certs) which can be assessed away from the workplace. 
It is likely that the replacement for the L2 , L3 and L4 H&SC NVQs will be called Diplomas in Health 
and Social care. 
 
It is also very likely that the replacements for the current Learning Disability Induction Units used 
mainly in England will be incorporated into the proposed QCF Diploma for H&SC 
 
Decisions remain to be taken around the development of separate Awards or Certificates in specific 
areas such as Working with People with a Learning Disability and Dementia Care.  
 
There will be a Leadership and Management of Care Services qualification at QCF Level 5 and also a 
Diploma at QCF Level 5. These replace the current Level 4 NVQs. The change in Level is simply a 
matter of a slight change in definition between the NQF and QCF level descriptors. 
 

3 What will be the QCF equivalent to the current HSC NVQs? 
It is likely that the Level 2 and Level 3 NVQS will be replaced by a Level 2 and Level 3 Diploma in 
H&SC. This means that it will comprise at least 37 Credits ie be rated at 370 or more hours of 
‘learning’.  Each unit will have a clear indication of how much of that learning could be ‘guided 
learning’. 
 

4 When will the qualifications be available? 
The redevelopment of these qualifications is based on a major collaborative exercise between all 
the Awarding Organisations and the Sector Skills Councils (Skills for Care and Development and 
Skills for Health).  
 
The proposal is that the qualifications in H&SC and LMCS should be developed for a common start 
date of 1 September 2010 but this is heavily dependent on all of the units being agreed and 
available and having a clear, agreed and accessible structure for the qualification. (The structure is 
often referred to the Rules of Combination or RoC). 
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5 How will the qualifications be assessed and verified? 
The qualifications will be assessed in the same ways as our current NVQs and VRQs dependent on 
the type of unit. Competence based units will continue to assessed in the real work environment 
primarily by assessor observation/Expert witness with supporting evidence of performance an 
knowledge gathered in a portfolio. 
 

6 What qualifications will I need to teach, assess or verify the new  QCF HSC 
qualifications? 
There is little change here from the current NVQ assessment strategy.  
The new Assessment Principles agreed with SfCD and SfH do allow for some assessor qualifications 
in additional to A1.  Assessors of competence based units need to hold A1 or agreed equivalent and 
be occupationally competent. Assessors of knowledge units need to hold an appropriate 
qualification and be occupationally knowledgeable. 
For Internal Verifiers each Awarding Body will stipulate its requirements.  
More information will be given at City & Guilds briefings in May/June. 
 

8 Where can I find more information about units and structures 
We will publish these as soon as we have them from the SSC. At present it looks that there will be 
mandatory core units similar to the current core and then choices from optional units that follow 
general or specific pathways.  
 
There will be some slight differences in the structures to meet the differing workforce needs in 
Wales, Northern Ireland and England, although the core units are consistent. 
 
For example there will be a Children and Young People pathway in the Level 3 Diploma in Health and 
Social Care in Wales and Northern Ireland but not in England. In England this pathway will be in the 
Diploma in Child Care Learning and Development.   
 
There may be specific pathways in the Diploma in England for Learning Disability and also for 
Dementia. 
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