A Centre’s Guide to the
City & Guilds Level 3 Certificate in Working in Community Mental Health Care (3561)
· The focus of the qualification is on best practice with adults with mental health problems who are in contact with support services.
· The Certificate is a combination of knowledge and practical skills with the aim of improving people’s practice.
· It aims to provide a clear, coherent framework which relates to the type of practical issues that practitioners are encountering.
Who is the qualification for? 

This qualification is relevant to people doing or wishing to work in a variety of roles, including

· housing officer
· support worker
· care assistant

· healthcare assistant
· support worker in acute health environment or in a domiciliary service
· support worker in a day service
· support worker in a supported living project
· community-based care assistant
· senior care worker or team leader
· emerging new types of worker
· multidisciplinary health role
What doe the qualification cover? 
Learners need to complete the following eight units:

	3561-301
	Understand mental well-being and mental health promotion

	3561-302
	Understand mental health problems

	3561-303
	Understand mental health interventions

	3561-304
	Understand the legal, policy and service framework in mental health

	3561-305
	Understand care and support planning and risk management in mental health

	3561-306
	Use effective communication and build relationships in mental health work

	3561-307
	Enable mental health service users and carers to manage change

	3561-308
	Effective team and joint working in mental health


Units 301-307 are assessed by assignment, and unit 308 by a portfolio of evidence.
Do the qualifications form part of a recognised framework?

This qualification replaces the Certificate in Community Mental Health Care (3056-31), and has been put on to the Framework. It is approved by qualifications authorities across the UK and recognised by regulators and workforce development organisations as the benchmark for the sector. 
Are there any learning materials available?

All assessment centres and learners are automatically supplied with the packs containing the full standards and units. These can also be purchased separately from our Publications Team or downloaded from our website at www.cityandguilds.com 

Additionally, Pavilion have developed training materials for this qualification that are available from September 2011. Please see www.pavpub.com for further information.
Why choose City & Guilds?

City & Guilds is the leading provider of vocational qualifications in the mental health area with dedicated development, quality assurance and quality improvement teams. These are supported by specialist advisers. Advisers work directly with employers and assessment centres to ensure that our qualifications meet your requirements. 

Are there any other qualifications that may be of interest?

You might also be interested in these qualifications:

4222: Level 3 Diplomas in Health and Social Care
3565: Level 3 qualifications in Dementia Care
3062: Level 3 certificate in Supporting the Mental Health and Well-Being of Older People
Key Points:
· Designed for those working in a range of settings with adults, aged between 18 and 65, with mental health problems
· Leads on from our Level 2 Award in Community Mental Health Work (3061), and supports the undertaking of the competence based diplomas in health and social care
· Is supported by Pavilion’s support materials for tutors and learners
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