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	unit 140 (1HK4)

	help to clean and maintain furnished areas

	Successful assessment of the unit proves that the learner has achieved the national occupational standard to help to clean and maintain furnished areas
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help to clean and maintain furnished areas


This unit is about preparing and cleaning surfaces such as wood, plastic and fabric. It also

covers cleaning floors and floor coverings such as carpets, vinyl and cork. Finally the unit deals with servicing furnished areas, for example checking heating/lighting and emptying bins.
This unit has six outcomes:
Outcome 1

Be able to clean surfaces, furnishings, fixtures and fittings
Outcome 2

Understand how to clean surfaces, furnishings, fixtures and fittings  
Outcome 3
Be able to clean floors and floor coverings  
Outcome 4
Understand how to clean floors and floor coverings
Outcome 5
Be able to service furnished areas
Outcome 6
Understand how to service furnished areas  
The typical day-to-day activities you might carry out for this unit include:

· preparing the work area and equipment
· using cleaning equipment and materials
· emptying waste bins
· disposing of waste
help to clean and maintain furnished areas


Evidence
This space is to record the evidence you need to do to complete this unit. The criteria that you should be able to complete are within the learning outcomes.
	No.
	Method*
	Summary of evidence or 
portfolio reference
	Assessor initials

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	


Photocopy if required
*Assessment method key: O Observation; PD Professional discussion; Q Questioning; WP Work product; WT Witness testimony; Oth Other
Be able to clean surfaces, furnishings, fixtures and fittings (Outcome 1)
	What you must do


	You must show that you can perform consistently to the same standard. This will be assessed by your assessor using various methods which must include observation of your performance.

	Shaded numbers must be observed

	1

	2

	3

	4


	1
	Prepare the work area for cleaning
	(
	(
	(
	(

	2

	Check  and prepare cleaning equipment in line with the manufacturers’ instructions before using it
	(
	(
	(
	(

	3

	Clean surfaces, furnishings and fittings  so that they are  free from dust, debris and removable marks
	(
	(
	(
	(

	4

	Follow the manufacturers’ instructions when using equipment and materials
	(
	(
	(
	(

	5

	Deal with cleaning equipment correctly after use
	(
	(
	(
	(


	
	
	What you must cover
You must show that you have covered ALL of the following:
Preparation of work area
All must be covered. At least 2 of these must be observed by your assessor.
1
Use of protective clothing
(
(
(
(
2
Put up hazard warning signs
(
(
(
(
3

Protect surrounding areas
(
(
(
(
Surfaces, furnishings, fixtures and fittings
All must be covered. At least 4 of these must be observed by your assessor.
1
Wood
(
(
(
(
2
Glass
(
(
(
(
3

Plastic
(
(
(
(
4

Metal
(
(
(
(
5

Painted surfaces

(
(
(
(
6

Fabric

(
(
(
(
Equipment and materials
All must be covered. At least 1 of these must be observed by your assessor.
1
Manual equipment
(
(
(
(
2
Powered equipment
(
(
(
(
3

Cleaning chemicals
(
(
(
(



Be able to clean floors and floor coverings (Outcome 3)
	What you must do


	You must show that you can perform consistently to the same standard. This will be assessed by your assessor using various methods which must include observation of your performance.

	Shaded numbers must be observed

	1

	2

	3

	4


	6
	Prepare the work area for cleaning
	(
	(
	(
	(

	7
	Check and prepare cleaning equipment and materials in line with the manufactures’ instructions before using it
	(
	(
	(
	(

	8
	Clean floor and floor coverings safely and systemically
	(
	(
	(
	(

	9
	Make sure that finished floors and floor coverings  are dry and free from dust, dirt, debris and removable marks
	(
	(
	(
	(

	10
	Get rid of waste and dirty water correctly and safely
	(
	(
	(
	(

	11

	Clean and store cleaning equipment and materials correctly after use

	(
	(
	(
	(


	
	
	What you must cover

You must show that you have covered ALL of the following:
Preparation of work areas
All must be covered. At least 2 of these must be observed by your assessor.
1
Use of protective clothing
(
(
(
(
2
Put up hazard warning signs
(
(
(
(
3

Protect surrounding areas
(
(
(
(
Equipment and materials
All must be covered. At least 2 of these must be observed by your assessor.
1
Manual equipment
(
(
(
(
2
Powered equipment
(
(
(
(
3

Cleaning chemicals
(
(
(
(



Be able to service furnished areas (Outcome 5)
	What you must do


	You must show that you can perform consistently to the same standard. This will be assessed by your assessor using various methods which must include observation of your performance.

	Shaded numbers must be observed

	1

	2

	3

	4


	12
	Check that heating, lighting and ventilation systems are set correctly
	(
	(
	(
	(

	13
	Make sure that furnished areas are free from unpleasant smells
	(
	(
	(
	(

	14
	Empty waste bins and leave them clean and ready for use
	(
	(
	(
	(

	15
	Get waste ready for collection, sorting if necessary
	(
	(
	(
	(


	
	
	What you must cover

You must show that you have covered ALL of the following:

Waste
All must be covered. At least 1 of these must be observed by your assessor..

1
Hazardous
(
(
(
(
2
Non-hazardous
(
(
(
(
Collection
All must be covered. At least 2 of these must be observed by your assessor.
1
External collection
(
(
(
(
2
Incineration/
compression
(
(
(
(
3

Recycling
(
(
(
(



	What you must know

	Evidence for this section can be collected in a variety of ways. Your assessor will discuss with you how to collect and record this information.


	Understand how to  clean surfaces, furnishings, fixtures and fittings (Outcome 2)
	Ref.

	K1  K
	State why protective clothing should be worn when cleaning
	

	K2 
	Explain why cleaning materials should not be mixed
	

	K3 K
	State why hazard signs should be put up and surrounding areas protected
	

	K4 K
	State why all traces of cleaning materials from interior surfaces, furnishing, fixtures and fittings should be removed
	

	K5 K
	Describe what precautions should be taken when using ladders or moving furniture during cleaning
	

	K6 K
	State why surrounding areas should be protected when cleaning interiors, surfaces, furnishings, fixtures and fittings
	

	K7 K
	Explain why the manufacturers’ instructions should be followed when using cleaning equipment and materials
	

	K8 K
	State how to deal with equipment once finished with
	

	K9 
	Describe how to identify and report equipment that needs repair or servicing
	

	K10 
	State the basic legal requirements about the use of cleaning equipment and materials
	


	Understand how to  clean floors and floor coverings (Outcome 4)
	Ref.

	K11 K
	State what dangers are caused by water coming into contact with electrical supplies or batteries when cleaning floors and floor coverings
	

	K12 
	Describe what precautions should be taken to avoid electrocution when cleaning floors and floor coverings
	

	K13 K
	State why manufacturers’ instructions need to be followed when using cleaning equipment and materials to clean floors and floor coverings
	

	K14 K
	Describe how to avoid causing slips when cleaning floors and floor coverings
	

	K15 K
	Describe how to get rid of used cleaning materials safely and correctly  
	


	Understand how to service furnished areas  (Outcome 6)
	Ref.

	K16 K
	State why it is important to maintain the internal environment
	

	K17 
	State why waste should be handled and disposed of correctly
	

	K18 K
	Describe the different ways of dealing with waste and why it is important to use the correct one
	

	K19 K
	State why it is important to correctly identify waste and how to identify hazardous waste
	


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



