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	UNIT 138 (1HK2)

	clean windows from the inside

	Successful assessment of the unit proves that the learner has achieved the national occupational standard to clean windows from the inside
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clean windows from the inside


This unit is about cleaning the inside surfaces of windows, using appropriate cleaning

equipment and materials. The unit does not require you to work above hand reach height.
This unit has four outcomes:
Outcome 1

Be able to prepare to clean windows from inside  
Outcome 2

Know how to prepare to clean windows from inside  
Outcome 3
Be able to clean the inside surface of windows  
Outcome 4
Know how to clean the inside surface of windows
The typical day-to-day activities you might carry out for this unit include:

· preparing windows and surrounding areas for cleaning
· wearing protective clothing
· choosing appropriate chemicals and equipment for the type of dirt on the window

· cleaning the windows and frames
· drying windows and frames
· putting the area back as you found it
clean windows from the inside


Evidence
This space is to record the evidence you need to do to complete this unit. The criteria that you should be able to complete are within the learning outcomes.
	No.
	Method*
	Summary of evidence or 
portfolio reference
	Assessor initials

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	


Photocopy if required
*Assessment method key: O Observation; PD Professional discussion; Q Questioning; WP Work product; WT Witness testimony; Oth Other
Be able to prepare to clean windows from inside  (Outcome 1)
	What you must do


	You must show that you can perform consistently to the same standard. This will be assessed by your assessor using various methods which must include observation of your performance.

	Shaded numbers must be observed

	1

	2

	3

	4


	1
	Prepare working area and equipment
	(
	(
	(
	(

	2

	Inspect the surface to be cleaned
	(
	(
	(
	(

	3

	Identify any damaged or loose surfaces
	(
	(
	(
	(

	4

	Report damaged or loose surfaces to the relevant person and ask for advice
	(
	(
	(
	(

	5

	Choose cleaning materials and methods that are appropriate to the work schedule, the type of dirt and the surface to be cleaned
	(
	(
	(
	(


	
	
	What you must cover
You must show that you have covered ALL of the following:
Preparation of work area
All must be covered. At least 2 of these must be observed by your assessor.
1
Use of protective clothing
(
(
(
(
2
Put up hazard warning signs
(
(
(
(
3

Protect surrounding areas
(
(
(
(
Surfaces
All must be covered. At least 2 of these must be observed by your assessor.
1
Windows
(
(
(
(
2
Window frames
(
(
(
(
Equipment and materials
All must be covered. At least 2 of these must be observed by your assessor.
1
Cloths
(
(
(
(
2
Cleaning chemicals
(
(
(
(
3

Squeegees
(
(
(
(
Dirt

All must be covered. At least 1 of these must be observed by your assessor.

1
Loose dirt

(
(
(
(
2
Dirt that is hard to remove

(
(
(
(



Be able to clean the inside surface of windows  (Outcome 3)
	What you must do


	You must show that you can perform consistently to the same standard. This will be assessed by your assessor using various methods which must include observation of your performance.

	Shaded numbers must be observed

	1

	2

	3

	4


	6
	Apply the cleaning agent to the surface in a controlled way, following the manufacture’s instructions and recommendations
	(
	(
	(
	(

	7
	Loosen dirt that is stuck on to the surface without causing damage
	(
	(
	(
	(

	8
	Clean thoroughly and remove any dirt without damaging the surface
	(
	(
	(
	(

	9
	Report any dirt that you cannot remove to the relevant person
	(
	(
	(
	(

	10
	Leave windows and glass dry and smear free
	(
	(
	(
	(

	11

	Make sure that frames and sills are dry

	(
	(
	(
	(

	12

	Put the work area back as found

	(
	(
	(
	(


	
	
	What you must cover

You must show that you have covered ALL of the following:
Surfaces
All must be covered. At least 2 of these must be observed by your assessor.
1
Windows
(
(
(
(
2
Frames
(
(
(
(
Dirt
All must be covered. At least 1 of these must be observed by your assessor.
1
Loose dirt
(
(
(
(
2
Dirt that is hard to remove
(
(
(
(



	What you must know

	Evidence for this section can be collected in a variety of ways. Your assessor will discuss with you how to collect and record this information.


	Know how to  prepare to clean windows from inside  (Outcome 2)
	Ref.

	K1  K
	State organisation’s standards for cleaning windows
	

	K2 
	State how frequently windows should be cleaned
	

	K3 K
	State why protective clothing should be worn when cleaning
	

	K4 K
	State why cleaning materials should not be mixed
	

	K5 K
	State why manufacturers’ instructions should be followed when using cleaning equipment and materials
	

	K6 K
	Outline the types of problems that occur when cleaning windows and how to deal with them
	

	K7 K
	State what to do if window areas are above hand reach height
	

	K8 K
	State why it is important to prepare windows and surrounding areas for cleaning
	

	K9 
	State why loose or damaged surfaces should be identified and reported
	

	K10 
	State the types of equipment and materials that should be used for loose dirt and dirt that is hard remove
	

	Know how to  clean the inside surface of windows  (Outcome 4)
	Ref.

	K11 K
	State why dirt that cannot be removed should be reported
	

	K12 
	State why frames and sills should be left dry
	


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



