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	UNIT 139 (1HK3)

	service  bathrooms and  toilets

	Successful assessment of the unit proves that the learner has achieved the national occupational standard to service bathrooms and toilets
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service  bathrooms and  toilets


This unit is about cleaning toilets, washrooms, bathrooms and surrounding areas. It also covers restocking supplies such as toilet paper, soap, towels etc, and disposing of waste.
This unit has six outcomes:
Outcome 1

Be able to clean toilets and washrooms  
Outcome 2

Understand how to clean toilets and washrooms
Outcome 3
Be able to clean bathrooms
Outcome 4
Understand how to clean bathrooms
Outcome 5
Be able to restock customer supplies and accessories
Outcome 6
Understand how to restock customer supplies and accessories
The typical day-to-day activities you might carry out for this unit include:

· preparing toilet and bathroom areas for cleaning
· cleaning toilets and surrounding areas
· cleaning bathrooms and surrounding areas
· cleaning and putting away cleaning equipment and materials
· re-stocking the bathroom/toilet with items such as paper, soap, shampoo, etc
· disposing of waste
service  bathrooms and  toilets


Evidence
This space is to record the evidence you need to do to complete this unit. The criteria that you should be able to complete are within the learning outcomes.
	No.
	Method*
	Summary of evidence or 
portfolio reference
	Assessor initials

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	


Photocopy if required
*Assessment method key: O Observation; PD Professional discussion; Q Questioning; WP Work product; WT Witness testimony; Oth Other
Be able to clean toilets and washrooms (Outcome 1)
	What you must do


	You must show that you can perform consistently to the same standard. This will be assessed by your assessor using various methods which must include observation of your performance.

	Shaded numbers must be observed

	1

	2

	3

	4


	1
	Prepare the work area for cleaning
	(
	(
	(
	(

	2

	Clean drains and taps so that they are free of dirt and removable marks
	(
	(
	(
	(

	3

	Clean the inside of the toilet so that it is free of dirt and removable marks
	(
	(
	(
	(

	4

	Check that toilets are free flushing and draining
	(
	(
	(
	(

	5

	Clean the outside of the toilet so that it is free from dirt and removable marks
	(
	(
	(
	(

	6
	Clean the surrounding floors, walls and mirrors

	(
	(
	(
	(

	7
	Use cleaning equipment and materials in line with manufactures’ instructions

	(
	(
	(
	(

	8
	Clean cleaning equipment and materials and store them correctly after use

	(
	(
	(
	(


	
	
	What you must cover
You must show that you have covered ALL of the following:
Preparation of work area
All must be covered. At least 2 of these must be observed by your assessor.
1
Use of protective clothing
(
(
(
(
2
Put up hazard warning signs
(
(
(
(
3

Protect surrounding areas
(
(
(
(
4

Ensure the room is properly ventilated
(
(
(
(
Surfaces
All must be covered. At least 1 of these must be observed by your assessor.
1
Plastic
(
(
(
(
2
Ceramic
(
(
(
(
3

Stainless steel
(
(
(
(
4

Floor coverings
(
(
(
(
Toilets
All must be covered. At least 1 of these must be observed by your assessor.
1
WCs
(
(
(
(
2
Urinals
(
(
(
(
Cleaning equipment and materials

All must be covered. At least 3 of these must be observed by your assessor.

1
Toilet brush and holder

(
(
(
(
2
Cloths

(
(
(
(
3

Cleaning chemicals

(
(
(
(
4

Abrasive pads

(
(
(
(
5

Mops and buckets
(
(
(
(



Be able to clean bathrooms (Outcome 3)
	What you must do


	You must show that you can perform consistently to the same standard. This will be assessed by your assessor using various methods which must include observation of your performance.

	Shaded numbers must be observed

	1

	2

	3

	4


	9
	Prepare the work area for cleaning
	(
	(
	(
	(

	10
	Clean bathroom appliances, surfaces, fixtures and fittings so that they are dry and free from dirt and removable marks
	(
	(
	(
	(

	11
	Clean the surrounding floors, walls mirrors and other surfaces
	(
	(
	(
	(

	12
	Make sure that plug holes and over flows are free from blockages
	(
	(
	(
	(

	13
	Use cleaning equipment and chemicals in line with the manufactures instructions
	(
	(
	(
	(

	14

	Follow organisations  for dealing with the customers’ personal property

	(
	(
	(
	(

	15

	Clean cleaning equipment and store it correctly after use

	(
	(
	(
	(


	
	
	What you must cover

You must show that you have covered ALL of the following:
Preparation of work area
All must be covered. At least 2 of these must be observed by your assessor.
1
Use of protective clothing
(
(
(
(
2
Put up hazard warning signs
(
(
(
(
3

Protect surrounding areas
(
(
(
(
4

Ensure the room is properly ventilated
(
(
(
(
Bathroom appliances
All must be covered. At least 2 of these must be observed by your assessor.
1
Basins
(
(
(
(
2
Bathtubs
(
(
(
(
3

Spa baths
(
(
(
(
4

Showers/shower heads
(
(
(
(
Surfaces
All must be covered. At least 2 of these must be observed by your assessor.
1
Plastic
(
(
(
(
2
Ceramic
(
(
(
(
3

Stainless steel
(
(
(
(
4

Wood
(
(
(
(
5

Glass

(
(
(
(
Cleaning equipment and chemicals

All must be covered. At least 2 of these must be observed by your assessor.

1
Cloths

(
(
(
(
2
Cleaning chemicals

(
(
(
(
3

Abrasive pads

(
(
(
(



be able to restock customer supplies and accessories (Outcome 5)
	What you must do


	You must show that you can perform consistently to the same standard. This will be assessed by your assessor using various methods which must include observation of your performance.

	Shaded numbers must be observed

	1

	2

	3

	4


	16
	Check and restock customer supplies and accessories
	(
	(
	(
	(

	17
	Arrange customer supplies and accessories as instructed
	(
	(
	(
	(

	18
	Make sure that customer supplies and accessories are clean and free from damage
	(
	(
	(
	(

	19
	Report and stock shortages to the appropriate member of staff
	(
	(
	(
	(

	20
	Make sure waste bins are empty, clean and ready for use
	(
	(
	(
	(

	21

	Identify waste and get it ready for dispatch
	(
	(
	(
	(


	
	
	What you must cover

You must show that you have covered ALL of the following:

Customer supplies and accessories
All must be covered. At least 1 of these must be observed by your assessor..

1
Disposable
(
(
(
(
2
Re-usable
(
(
(
(
Waste
All must be covered. At least 1 of these must be observed by your assessor.
1
Hazardous
(
(
(
(
2
Non-hazardous
(
(
(
(
Dispatch methods
All must be covered. At least 2 of these must be observed by your assessor.
1
External collection
(
(
(
(
2
Incineration/
compression
(
(
(
(
3

Recycling
(
(
(
(



	What you must know

	Evidence for this section can be collected in a variety of ways. Your assessor will discuss with you how to collect and record this information.


	Understand how to  clean toilets and washrooms  (Outcome 2)
	Ref.

	K1  K
	State organisation’s standards for toilets and bathrooms
	

	K2 
	State why protective clothing should be worn when cleaning
	

	K3 K
	State why toilet and bathroom cleaning equipment should not be used in other areas
	

	K4 K
	Explain why different cleaning materials should not be mixed and the health and safety implications of this
	

	K5 K
	State why manufactures’ instructions  should be followed when using cleaning equipment and materials
	

	K6 K
	Outline the types of problems that may be encountered when cleaning toilets and bathrooms and how to deal with these
	

	K7 K
	State what to do if a customer enters while cleaning a toilet or bathroom
	

	K8 K
	Describe how to prepare toilet and washroom areas for cleaning 
	

	K9 
	State why all traces of cleaning materials from toilet appliances should be removed
	

	K10 
	State which cleaning processes should be used for different types of surfaces, toilet appliances, toilet basins and level of spoilage
	

	K11 
	Explain how effective cleaning helps with infection control
	


	Understand how to  clean bathrooms  (Outcome 4)
	Ref.

	K12 K
	Describe how to prepare bathroom areas for cleaning 
	

	K13 
	State which cleaning processes should  be used for different types of surfaces, toilet appliances and level of soilage
	


	Understand how to restock customer supplies and accessories  (Outcome 6)
	Ref.

	K14 K
	State the organisational standards for restocking customer supplies and accessories
	

	K15 
	State why waste should be handled and disposed of correctly
	

	K16 K
	State why it is important to correctly identify waste
	

	K17 K
	Outline the types of hazardous waste that may be encountered and how to deal with these
	

	K18 K
	State why a constant stock of supplies and accessories should be maintained
	


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



