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	Service public areas at front of house

	Successful assessment of the unit proves that the learner has achieved the national occupational standard to service public areas at front of house
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Service public areas at front of house


This unit is about cleaning public areas such as lobbies, lifts, entrances and public toilets, using suitable equipment. It also covers keeping these areas clean and tidy, for example by emptying bins, arranging furniture and keeping displays tidy and up-to-date.
This unit has four outcomes:
Outcome 1

Be able to clean public areas
Outcome 2

Know how to clean public areas
Outcome 3
Be able to help keep public areas neat, tidy and in good order
Outcome 4
Know how to help keep public areas neat, tidy and in good order
Service public areas at front of house 


Evidence
This space is to record the evidence you need to do to complete this unit. The criteria that you should be able to complete are within the learning outcomes.
	No.
	Method*
	Summary of evidence or 
portfolio reference
	Assessor initials

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	


Photocopy if required
*Assessment method key: O Observation; PD Professional discussion; Q Questioning; WP Work product; WT Witness testimony; Oth Other
Be able to clean public areas (Outcome 1)
	What you must do


	You must show that you can perform consistently to the same standard. This will be assessed by your assessor using various methods which must include observation of your performance.

	Shaded numbers must be observed

	1

	2

	3

	4


	1
	Choose the appropriate cleaning equipment and materials for the area to be cleaned
	(
	(
	(
	(

	2

	Put up hazards signs, when necessary
	(
	(
	(
	(

	3

	Wear protective clothing, when necessary
	(
	(
	(
	(

	4

	Clean off dust, dirt, debris and removable marks from surfaces to be cleaned
	(
	(
	(
	(

	5

	Store cleaning equipment correctly and safely after use
	(
	(
	(
	(

	6
	Get rid of cleaning materials safely

	(
	(
	(
	(


	
	
	What you must cover
You must show that you have covered ALL of the following:
Public areas
All must be covered. At least 3 of these must be observed by your assessor.
1
Lobby
(
(
(
(
2
Passenger lifts
(
(
(
(
3

Corridors and stairways
(
(
(
(
4

Front entrance
(
(
(
(
5

Eating and drinking areas

(
(
(
(
Cleaning equipment
All must be covered. At least 3 of these must be observed by your assessor.
1
Mops and buckets
(
(
(
(
2
Brooms and brushes
(
(
(
(
3

Vacuum cleaners
(
(
(
(
4

Cloths
(
(
(
(
Cleaning materials
All must be covered. At least 3 of these must be observed by your assessor.
1
Water
(
(
(
(
2
Detergent
(
(
(
(
3

Polish
(
(
(
(
4

Chemicals
(
(
(
(
Surfaces

All must be covered. At least 4 of these must be observed by your assessor.

Steps/ramps

(
(
(
(
Floors/floor coverings

(
(
(
(
Glass surfaces

(
(
(
(
Furniture

(
(
(
(
Toilet appliances

(
(
(
(
Cushions/curtains and fabrics

(
(
(
(
Metal

(
(
(
(
Plastic

(
(
(
(



Be able to help keep public areas neat, tidy and in good order (Outcome 3)
	What you must do


	You must show that you can perform consistently to the same standard. This will be assessed by your assessor using various methods which must include observation of your performance.

	Shaded numbers must be observed

	1

	2

	3

	4


	7
	Empty waste containers and get rid of waste correctly
	(
	(
	(
	(

	8
	Arrange furniture neatly
	(
	(
	(
	(

	9
	Keep displays neat, tidy and up-to-date
	(
	(
	(
	(

	10
	Spot and report faults in the area to the appropriate member of staff
	(
	(
	(
	(


	
	
	What you must cover

You must show that you have covered ALL of the following:
Waste containers
All must be covered. At least 1 of these must be observed by your assessor.
1
Waste bins/recycling containers
(
(
(
(
Furniture
All must be covered. At least 2 of these must be observed by your assessor.
1
Chairs
(
(
(
(
2
Tables
(
(
(
(
3

Lighting fixtures and fittings
(
(
(
(
Displays
All must be covered. At least 2 of these must be observed by your assessor.
1
Public notices
(
(
(
(
2
Magazines/brochure racks
(
(
(
(
3

Plants/floral decorations
(
(
(
(
4

Pictures
(
(
(
(



	What you must know

	Evidence for this section can be collected in a variety of ways. Your assessor will discuss with you how to collect and record this information.


	Know how to clean public areas (Outcome 2)
	Ref.

	K1  K
	State the organisational standards for cleaning and tidying and why these should be followed
	

	K2 
	Describe how to acknowledge customers correctly when working front of house
	

	K3 K
	State how to choose the right cleaning equipment and materials for the areas and surfaces to be cleaned
	

	K4 K
	State when and how hazards signs should be used when cleaning
	

	K5 K
	State when protective clothing should be worn and what type of protective clothing to wear
	

	K6 K
	Describe how to dispose of used cleaning materials correctly and why
	

	K7 K
	State the different chemical warning signs that may be used and what they mean
	

	K8 K
	Outline the types of problems that may happen when cleaning and how to deal with these or report them
	

	Know how to help keep public areas neat, tidy and in good order (Outcome 4)
	Ref.

	K9 K
	State why front of house areas need to be clean, tidy and well maintained
	

	K10 
	State the types of waste to deal with and how to get rid of it correctly and safely
	

	K11 K
	Describe how to arrange the furniture in front of house areas
	

	K12 K
	Identify own responsibilities for different types of displays
	

	K13 K
	State why it is important to keep displays neat and tidy and well-stocked
	

	K14 
	Describe how to keep displays neat, tidy and up-to-date
	

	K15 
	State the types of things that may need fixing in front of house areas and how to spot and report these
	

	K16 
	Outline the types of problems that may happen when working front of house and how to deal with these
	


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



