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	unit 137 (1HK1)

	Collect linen and make beds

	Successful assessment of the unit proves that the learner has achieved the national occupational standard to collect linen and make beds
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Collect linen and make beds


This unit is about stripping and making beds, handling linen and bed coverings, as well as

collecting bed coverings and moving them to the rooms.
This unit has four outcomes:
Outcome 1

Be able to collect clean linen and bed coverings
Outcome 2

Understand how to collect clean linen and bed coverings  
Outcome 3
Be able to strip and make beds
Outcome 4
Know how to strip and make beds
The typical day-to-day activities you might carry out for this unit include:

· collecting clean linen and bed coverings from the linen store

· checking that linen and bed coverings meet your organisation’s standards

· stripping beds

· making beds

· dealing with soiled linen
Collect linen and make beds


Evidence
This space is to record the evidence you need to do to complete this unit. The criteria that you should be able to complete are within the learning outcomes.
	No.
	Method*
	Summary of evidence or 
portfolio reference
	Assessor initials

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	


Photocopy if required
*Assessment method key: O Observation; PD Professional discussion; Q Questioning; WP Work product; WT Witness testimony; Oth Other
Be able to collect clean linen and bed coverings (Outcome 1)
	What you must do


	You must show that you can perform consistently to the same standard. This will be assessed by your assessor using various methods which must include observation of your performance.

	Shaded numbers must be observed

	1

	2

	3

	4


	1
	Choose and collect the linen and bed coverings needed for work schedule
	(
	(
	(
	(

	2

	Make sure the linen and bed coverings meet organisational standards
	(
	(
	(
	(

	3

	Handle and move the linen and bed coverings safely
	(
	(
	(
	(

	4

	Keep linen store safe and secure
	(
	(
	(
	(


	
	
	What you must cover
You must show that you have covered ALL of the following:
Linen and bed coverings 
All must be covered. At least 5 of these must be observed by your assessor.
1
Sheets
(
(
(
(
2
Blankets/duvets
(
(
(
(
3

Bedspreads/throws
(
(
(
(
4

Pillow cases/sheet
(
(
(
(
5

Waterproof sheets

(
(
(
(
6

Valances

(
(
(
(
7

Mattress protectors

(
(
(
(
8

Duvets/pillows

(
(
(
(
9

Bathroom linen

(
(
(
(



Be able to strip and make beds (Outcome 3)
	What you must do


	You must show that you can perform consistently to the same standard. This will be assessed by your assessor using various methods which must include observation of your performance.

	Shaded numbers must be observed

	1

	2

	3

	4


	5
	Strip all linen and bed coverings from beds
	(
	(
	(
	(

	6
	Handle and store soiled linen and bed coverings correctly
	(
	(
	(
	(

	7
	Get bed ready for making
	(
	(
	(
	(

	8
	Make sure the bed base, bed head, linen and bed coverings are clean and not damaged
	(
	(
	(
	(

	9
	Make the bed to premises standards with the correct linen and bed coverings
	(
	(
	(
	(

	10
	Leave bed neat, smooth and ready for use

	(
	(
	(
	(

	11
	Deal with customers’ personal property according to organisational procedures

	(
	(
	(
	(


	
	
	What you must cover

You must show that you have covered ALL of the following:
Linen and bed coverings
All must be covered. At least 5 of these must be observed by your assessor.
1
Sheets
(
(
(
(
2
Blankets/duvets
(
(
(
(
3

Bedspreads/throws
(
(
(
(
4

Waterproof sheets
(
(
(
(
5

Valances

(
(
(
(
6

Mattress protectors

(
(
(
(
7

Duvets/pillows pillowcases/sheets

(
(
(
(
Beds 
All must be covered. At least 1 of these must be observed by your assessor.
1
Double/single beds
(
(
(
(
2
Cots/folding beds
(
(
(
(
3

Zip and link
(
(
(
(
4

Sofa beds
(
(
(
(
Customers 
All must be covered. At least 1 of these must be observed by your assessor.
1
new
(
(
(
(
2
stay over
(
(
(
(



	What you must know

	Evidence for this section can be collected in a variety of ways. Your assessor will discuss with you how to collect and record this information.


	Understand how to collect clean linen and bed coverings  (Outcome 2)
	Ref.

	K1  K
	Describe safe lifting and handling techniques and why they should always be used
	

	K2 
	State organisational standards for collection of linen and bed coverings
	

	K3 K
	State why soiled linen should be kept separate from clean linen
	

	K4 K
	State why linen and linen store must be secure
	

	K5 K
	State why it is important to check linen to make sure it is clean and up to standard
	

	K6 K
	Outline the types of problems that may happen when choosing and collecting linen form the linen store and how to deal with them
	


	Know how to strip and make beds  (Outcome 4)
	Ref.

	K7 K
	State the correct way to deal with soiled linen
	

	K8 
	State the right way to sort different fabrics
	

	K9 K
	State organisation’s procedures for making and re-sheeting beds
	

	K10 K
	State why it is important to use the right sized linen
	

	K11 K
	Outline the types of unexpected situations – including customer incidents – that may happen when stripping and making beds and how to deal with them
	

	K12 
	Describe how to spot and what procedures to use if encountering bedbugs or other infestations
	


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


