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City and Guilds/Skills for Justice Article on Register for Restorative Practitioners and Evaluation of the Level 4 Diploma in Restorative
Restorative processes bring those harmed by crime or conflict, and those responsible for the harm, into communication, enabling everyone affected by a particular incident to play a part in repairing the harm and finding a positive way forward. The use of restorative practice is increasingly and a wide range of services use restorative processes. For example, restorative practice is used within the criminal justice system to give victims the chance to tell offenders the impact of their crime, to get answers to their questions and an apology. It lets offenders understand the real impact of what they have done, to take responsibility and make amends. The Government has recently signalled its commitment to restorative practice through the Breaking the Cycle Green Paper and supports its use at all stages of the criminal justice system. Schools employ restorative processes to resolve classroom disputes, address challenging behaviour and reduce exclusions. Restorative practice is also used in care homes, the workplace and informally by the police to deal with low level crime.
With the growth in using restorative processes, there is a real need to ensure that practitioners have the right skills and knowledge to work in this field. More people require training and to be qualified in restorative practice. With this in mind, the Level 4 Diploma in Restorative Practice was launched in August 2010 and is the only qualification in this area approved to the Qualifications and Credit Framework.
For a limited period City and Guilds is offering a discount on centre approval fees for the Diploma. The Register for Restorative Practitioners is generating a lot of interest from potential candidates for the Diploma and there is an increasing need to bring more centres on line to deliver the qualification. If you would like further information, please contact your regional City and Guilds office (http://www.cityandguilds.com/uk-centres.html).
With funding from the Restorative Justice Council (RJC) and the Children’s Workforce Development Council, Skills for Justice managed a programme to roll out the qualification in Kent, Thames Valley, Bristol and Norfolk.  Four assessment centres were selected for this project: Bristol Youth Offending Team, Norwich City College, Kent Police and Thames Valley Probation Trust.
The Diploma is targeted at individuals who use restorative processes either as a volunteer, on a full-time basis or as part of their role in a range of settings. These include justice, in the community, in schools, in health and in the workplace. The Diploma gives formal recognition to those who deliver a range of specialist skills to vulnerable groups of people, such as victims, offenders and young people. 
The Diploma consists of five units – four mandatory and one optional from a pool of six. The mandatory units cover core restorative processes including assessing the circumstances of an incident, preparing participants, carrying out direct and indirect processes and evaluation. The Diploma will take between six and nine months to complete.
Skills for Justice’s project to roll out the Diploma was very successful with over 40 candidates and trainee assessors signed up to take part. A range of organisations were involved including mediation services, the police, youth offending teams, schools, voluntary organisations, the probation service and prisons. Both paid staff and volunteers took part in the project. 
Skills for Justice has completed an evaluation of the project. The roll out has been a learning curve for everyone involved, particularly as many people were new to competency based qualifications.
The benefits from working towards the Diploma have been immense. 
The evaluation highlighted many areas of good practice. These included:
· Candidates received excellent support from their assessors and they enjoyed the time for reflection and the chance for joint learning with their assessors
· Assessors also valued the support from other assessors through sharing their experience to solve specific problems
· The Diploma gave candidates the opportunity to gain recognition for their existing skills; it also boosted their confidence
· Learning gained through the working towards the Diploma was cascaded to candidates’ team members and led to teams evaluating their current practices
· Candidates and assessors have had the opportunity to work with other organisations which has resulted in the sharing of good practice and the standardisation of the delivery of restorative processes.
One candidate said:  “Working towards the Diploma has reminded me of why I am so passionate about restorative justice. It has given me an excellent opportunity to self-reflect as well as question and improve my practice”.

For an organisation with a number of paid staff and volunteers working towards the Diploma, the key benefit was gaining the badge of professionalization:  “I wanted our service to be considered as a professional organisation with fully trained staff and volunteers, or unpaid professionals”.

Skills for Justice and the RJC have developed four case studies highlighting candidates’ and assessors’ experiences of the Diploma. The case studies focus on the experience of the Thames Valley Restorative Justice Service, Kent Safe Schools, HMP Gloucester and the Mediation Service (Kent). They can be downloaded from www.skillsforjustice.com and www.restorativejustice.org.uk .

The Level 4 Diploma in Restorative Practice is the first qualification to receive the RJC’s Accreditation Quality Mark (AQM) (http://www.restorativejustice.org.uk/resource/rjc_accreditation_quality_mark/). The AQM badges qualifications which will grant entry onto the new RJC Register for Restorative Practitioners. The RJC has been supported by the Ministry of Justice to develop the Register which will be launched on 13 September 2011. The RJC is pleased to announce that Crispin Blunt MP, Parliamentary under Secretary of State, Ministry of Justice, will be launching the Practitioner Register and presenting the first candidates to complete the Level 4 Diploma in Restorative Practice with their certificates.
The launch will be a celebration the achievements of the initial cohort of candidates to complete the Level 4 Diploma in Restorative Practice and the first practitioners to gain membership of the Register through the passport system. The successful Diploma candidates will be amongst the first to join the Register.
The introduction of the Register has come at an opportune moment as the use of restorative processes is increasing. It offers the opportunity for practitioners to receive formal recognition of their skills as well as a reassurance to the public, especially victims, that involvement in a restorative process will be a safe and positive experience.
For further information on the Register for Restorative Practice, please contact Linda Millington, Head of Professional Services at the Restorative Justice Council on linda@restorativejustice.org.uk or 0207 7831 5700.
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