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	Lesson 1: The animal care industry
	                                            Suggested Teaching Time
: 1.5 hours

	Learning Outcome 1: Recognise the range and scope of job roles within an
environmental and land-based industry


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.1

Different types of jobs within an environmental and land-based industry
	This lesson will allow learners to explore the range of jobs that may be available in the animal care industry. 

Tutor-led activity

Introduce the learning outcomes for the Unit and the methods of assessment.
Learners are required to undertake the equivalent of four weeks (or 150 hours) of work experience in order to achieve this Unit so it would be useful from the outset to prompt them to secure a work experience placement at the earliest opportunity. 

Whole class discussion on who already has work experience in the animal care sector. What does it involve? Are there good and bad points?

Split learners in small groups and ask them to make a list of as many different types of jobs within the animal care sector as possible (for example, groomers, pet sitters, veterinary nurses, kennels etc). Each group will then share their list with peers.

The tutor’s presentation should look at the various job roles within organisations and should include: managerial, supervisory, team worker, trainee and volunteer.

Each job role should also have its main duties and responsibilities listed – learner feedback and ideas to be fed into this as appropriate.

Small group work: ask learners to produce a list of the skills that they feel would be needed to fulfil each of the job roles already identified (ie managerial, supervisory, etc). This should include both vocational qualifications and personal qualities.
Whole group to provide feedback and discuss, adding to ideas. 

Learner activity

Take part in a whole class discussion on work experience and the small group work to produce a list of animal-related jobs.
Contribute to tutor-led presentation as appropriate.
Take part in the small group work to identify qualifications and personal qualities needed for a range of animal-related jobs.
	www.lantra.co.uk/Industries/Animal-Care/About.aspx


	Lesson 2: Career pathways
	                                       Suggested Teaching Time: 2.5 hours

	Learning Outcome 1: Recognise the range and scope of job roles within an
environmental and land-based industry


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.2
Skills and qualifications required for different types of jobs within an environmental and land-based industry
	This lesson will allow learners to explore their chosen career pathways, and reflect upon the skills and qualifications required to undertake various job roles.
Tutor-led activity

Carry out a presentation to outline the various types of qualification available to the industry. This should include: GCSEs, A Levels, Diplomas/Certificates (including Functional Skills), Apprenticeships (including work-based learning qualifications), Foundation Learning (Entry level and Level 1), standalone/industry specific vocational (for example, centre-based C&G, Edexcel, etc) and practical competence based (for example, Certificates of competence, etc).
Place learners in pairs and give each pair a specific animal-related job to research. The learners need to find out the progression pathways available. For example, how do you go from being a trainee or team worker to a supervisor or manager? What skills, qualifications and experience are required to achieve career progression?

Learners should provide feedback to the whole group on the information gathered and the tutor could make this information available electronically as a whole group resource.

Tutor should provide learners with an individual worksheet which will allow them to evaluate their own career and progression opportunities. Suitable questions to ask would include: personal interests, career ambitions, advantages and disadvantages of identified pathways, skills and qualifications needed, and what types of work experience will provide good practice in preparing for the chosen career.
Sufficient time should be allowed for learners to research their chosen career pathway and reflect on how this will be best achieved.

Learner activity

Work in pairs to identify progression pathways in animal-related jobs and then provide feedback to peers. 

Opportunities for applied learning:
Individual worksheets/research/reflection on chosen career pathways.
	www.cityandguilds.com/what-we-offer/learners
www.openstudycollege.com/animal-care_courses.html
http://goo.gl/Qfk5D9


	Lesson 3: Links with the animal care industry
	                                   Suggested Teaching Time: 2 hours

	Learning Outcome 1: Recognise the range and scope of job roles within an
environmental and land-based industry


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.2
Skills and qualifications required for different types of jobs within an environmental and land-based industry
	This lesson will allow learners to hear first-hand the expectations of employers in the industry.
Tutor-led activity

Organise a range of external speakers (employers in the animal care sector) to talk to the whole group. The discussion should pay particular attention to the skills that are valued by employers, such as commitment and reliability, time management, people skills, confidentiality and discretion.
This would be a good opportunity for the learners to start to form some contacts within the industry with reference to the forthcoming work experience away from the centre. 

If the centre provides apprenticeships then a talk from a member of that department would also be appropriate. 

Learner activity

Q&A sessions with a range of employers in the animal care sector.

Forming contacts for forthcoming work experience away from the centre.
	www.rspca.org.uk/getinvolved/volunteer
www.bluecross.org.uk/1717/volunteering.html
www.dogstrust.org.uk/giving/supportyourcentre/volunteer/#.U_SmFFIg-70


	Lesson 4: Health and safety when working in the industry
	Suggested Teaching Time: 1.5 hours

	Learning Outcome 1: Recognise the range and scope of job roles within an
environmental and land-based industry


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.3
Relevant health and safety legislation
	This lesson will allow learners to research important pieces of legislation for health and safety when working in the animal care industry. 

Tutor-led activity

Set research task; ask the learners to research individually the following pieces of legislation: 
· Health and Safety at Work Act (1974)
· Control of Substances Hazardous to Health Regulations (2002) (COSHH). 
They will then have to produce an informative fact-based leaflet that they can keep in their personal notes to refer back to as and when required.
Learner activity

Research and produce a leaflet on HSWA and COSHH. Information must be relevant to the animal care sector and recorded in a simple, easy to follow format that could be used as a reference point in the future.
	http://goo.gl/Mvhx5a


	Lesson 5: Vacancies in the animal care industry
	                                   Suggested Teaching Time: 1.5 hours

	Learning Outcome 2: Use relevant documents and skills relating to work experience

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.1
Locate job advertisements from different sources available within the environmental and land-based industry
	This lesson will allow learners to locate a variety of animal care-related job advertisements. 

Tutor-led activity

Learners will begin the process of applying for work experience by locating suitable job advertisements.

In pairs/small groups, ask learners to find a relevant job advert from each of the following sources: trade magazine, website, the centre’s own jobs noticeboard, local paper or Countryside Jobs Service (such as environmental jobs). 

Learners will then provide feedback to whole class on range of jobs found.
Learner activity

Research a range of jobs currently available in the animal care industry and provide feedback to peers.
	www.environmentjob.co.uk/jobs
http://goo.gl/II71D
www.animaljobsdirect.com/


	Lesson 6: CV and letter of application for work experience
	                                   Suggested Teaching Time: 4 hours

	Learning Outcome 2: Use relevant documents and skills relating to work experience

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.2
Produce an application for work experience in the environmental and land-based sector
	This lesson will allow the learner to produce a detailed CV and letter of application for a work experience placement. 

Tutor-led activity

Learners need to produce a detailed CV and letter of application in order to secure a work experience placement within the animal care industry. Supported time on a computer will be needed to help learners to complete correctly these documents.  

Provide the learners with an example of a good and a bad CV and letter of application. Ask the learners to explain what they think are the good and bad points of each. Draw attention to spelling, punctuation, grammar, text speak and smileys. Use of different fonts/sizes of text and length of each document should also be discussed. 

The correct layout of a formal letter should be given as an example to work from. 

Opportunities for applied learning:
Identify a suitable work experience position based on existing skills, experience and qualifications, which will enable the development of skills and experience in order to achieve future employment goals.
Produce a detailed CV and letter of application which should include: personal details, education and training, professional memberships, employment history, qualifications held, skills and general information, and declarations (if appropriate).
	http://goo.gl/EZumiI
http://goo.gl/Wq2cfC
http://goo.gl/dw71qG


	Lesson 7: Interview preparation
	                                   Suggested Teaching Time: 3 hours

	Learning Outcome 2: Use relevant documents and skills relating to work experience

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.3
Prepare for an interview for work experience
	This lesson will allow learners to research their chosen business placement, along with formulating questions suitable to ask during the interview. 

Tutor-led activity

When learners have identified a suitable work experience placement, they will need to research the business and the job role; therefore, time and support should be allocated to enable them to achieve this.

They will also need find out other information (such as directions to the interview) and also list some suitable questions to ask whilst there.
Carry out a short presentation on suitable dress and personal presentation (both for the interview and then for the job role). Give both good and bad examples and ask learners for ideas to enhance the presentation.
Learner activity

Research the business where the work experience placement will be carried out.
Produce a list of information to find out before the interview.
Produce a list of suitable questions to ask during the interview.
Discuss with peers and tutor what is and isn’t suitable dress, and why personal presentation is important.
	www.totaljobs.com/careers-advice/interviews/interview-questions


	Lesson 8: Interview performance
	                                   Suggested Teaching Time: 4 hours

	Learning Outcome 2: Use relevant documents and skills relating to work experience

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.4
Undertake an interview for work experience
	This lesson will allow learners to practise their interview techniques through role play with peers before undertaking a real interview for a work experience placement. 

Tutor-led activity

Place the learners into pairs and allow each to role-play the position of both the interviewer and the interviewee. Sufficient time should be allocated for a practice run before being observed by the tutor.

Constructive feedback should be provided to allow the learners to improve their performance and effectiveness before they attend a real interview to secure their work experience placement. 

A worksheet should be given to allow learners to reflect on their own performance and how they could improve their effectiveness. This worksheet could be repeated after the learner has completed their ‘real’ interview. 

Learner activity

Role-play with a fellow learner the role of both the interviewer and the interviewee, in preparation for a work experience interview in the animal care industry.

The role play should include: being punctual and dressing appropriately, answering questions, and completion of other tests (for example, a practical assessment or aptitude test).
Opportunities for applied learning:
Reflect on interview performance both after the role play and again after the ‘real' interview.
	http://goo.gl/pdDZDT


	Lesson 9: Planning and reviewing the work experience placement
	                                   Suggested Teaching Time: 2.5 hours

	Learning Outcome 3: Plan and review self-development during work experience

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.1
Review own skills and experience against the requirements for a specific industry
Topic 3.2
Prepare a self-development plan for work experience

Topic 3.3
Review self-development plan during and after work experience
	This lesson will allow the learners to familiarise themselves with the planning and review document provided by the tutor for use both during and after the work experience placement. 

Tutor-led activity

Prepare a work experience planning and review document that the learners can complete during and after their work experience placement.
This document should include:
· a review of current skills and experience compared with those required for the job
· identifying training and development needs
· a self-development plan (to include new skills, knowledge, understanding, experience, development of existing knowledge and skills, and training needed)
· reflection on the skills, knowledge and experience that have been developed during the work experience
· reflection on the impact of technical ability to perform the job role
· reflection on the ability to work as a member of a team, future employability ambitions, further training and development needed.
The development plan should be reviewed at the mid-point of the placement and again at the end of the placement.

It is important that the learners have access to the centre and their tutors whilst away on work experience and an ideal time for the mid-point review to be completed would be when staff from the centre visit the learner to check on progress (where possible) or via the telephone as a one-to-one ‘tutorial style’ discussion. 

The final review may be completed once the learner has returned to the centre.
Opportunities for applied learning:
Complete a work experience planning and review document both during the work experience placement and after the placement has ended.
	


	Lesson 10: Gathering evidence
	                                   Suggested Teaching Time: 2.5 hours

	Learning Outcome 4: Report on the work-related experience

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 4.1
Gather and prepare evidence during the work-related experience
	This lesson will allow the learners to create an appropriate method of capturing evidence from the work experience placement. 

Tutor-led activity

Support learners as they produce their own booklet or document which can be completed during the work experience placement, in order to enable them to gather basic evidence.
The evidence required includes:
· the organisation’s name
· the main product or service
· the organisation’s staffing structure and the learner’s role within the organisation
· a job description of the work role undertaken
· working practices, and health and safety for both staff and customers
· a description of the daily work routine and a diary of work activities (the learners are not required to keep a diary of all duties undertaken every day but a note should be made of any additional tasks, events, activities or items that represent learning opportunities as they arise).
A report from the work experience provider will be needed and it is suggested that the centre should send out one standardised form with each learner – to be completed and returned to the centre – as this document will form part of the learner’s evidence of their placement.

Learner activity

Produce a booklet or document that can be completed during the work experience  placement in order to gather the required evidence for completion of this learning outcome

Ask the work experience provider to complete a report on performance whilst on placement.
	http://goo.gl/wbWKO4


	Lesson 11: Sharing the experience with peers
	                                   Suggested Teaching Time: 5 hours

	Learning Outcome 4: Report on the work-related experience

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 4.2
Present information to others on work-related experience
	This lesson will allow the learners to reflect upon and share their collective experiences from the time spent on work experience. 

Tutor-led activity

Support learners as they prepare a presentation for their peers about their work experience activities.

As a minimum, the presentation should include: the name of the work experience provider, the nature of the organisation (type of business, products or services), job role, health and safety, and the skills and knowledge developed.
It would be useful for the learners to share their final review and reflection from Outcome 3 at this point. Should any learner be unable to present this information to peers verbally then a written report will be acceptable. 

Opportunities for applied learning:
Produce and present a verbal (or written) presentation on the time spent with the work experience provider. 

Take part in the Q&A session with tutor and peers as appropriate.
	www.wikihow.com/Create-a-PowerPoint-Presentation


� Revision sessions and assignment workshops may be used at the discretion of the subject tutor. The frequency and timings of these sessions will be learner-led and will vary with each learner group. The end of each learning outcome would be appropriate if within the GLH for the unit.







