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	Lesson 1: Normal behaviour
	                                            Suggested Teaching Time
: 5 hours

	Learning Outcome 1: Recognise the difference between normal and atypical behaviour


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.1

Normal behaviour in animals
	This lesson aims to introduce the learners to normal behaviours exhibited by a range of species.

Tutor-led activity

Gauge prior learning by discussing normal behaviours with the group. What behaviours can they think of which they believe to be ‘normal’? Discuss the importance of recognising what is normal for specific species.

Select a minimum of two species to discuss from the scope. It is advisable that the same species are used throughout the Unit. The learners will need to have access to these species.

Tutor presentation to discuss normal behaviours exhibited by the selected species. These behaviours should include:

· eating and drinking – consider amounts, methods and frequency; include species specifics such as coprophagia in rabbits
· movement – consider gait and pace; include species-specific movements
· sleeping patterns – consider duration, frequency and timings; include diurnal and nocturnal
· visual and auditory intraspecific communication – discuss communication between those of the same species; include colour change, gestures, facial expressions and body language, head and eye movement, and vocalisation
· social behaviour – discuss behaviours such as mutual grooming and play.
The presentation would benefit from the use of photos and video clips.

Discuss the use of ethograms when monitoring animals’ behaviours. 

Consider the level of the qualification when discussing ethograms.

Provide learners with A3 paper, pens and pictures. Ask individual learners to produce a poster which describes normal behaviours for one of the species included within the presentation.

Learner activity

Learners to participate in whole group discussion on natural animal behaviours.

Individual learners should take notes during tutor’s presentation.

Choose an animal from those discussed in the tutor’s presentation and produce an informative poster describing normal behaviours which can then be presented to the whole group.

Opportunity for applied learning:
Learners can apply the knowledge gained from the tutor’s presentation to produce their informative poster.
	http://animalbehaviour.net/JudithKBlackshaw/Chapter7b.htm
www.petcaregt.com/rabbits/coprophagyinrabbits.html


	Lesson 2: Stress
	                                       Suggested Teaching Time: 6 hours

	Learning Outcome 1: Recognise the difference between normal and atypical behaviour


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.2
How age, gender and environment can influence behaviour
	This lesson will introduce learners to stress and how this may affect behaviours in a range of species.

Tutor-led activity

Carry out a presentation on stress. Discuss the causes of stress, including: age, gender and environmental factors, such as poor husbandry, incorrect environment, noise, temperature, other animals and poor nutrition. Other factors include: pain, unfamiliar surroundings, lack of stimulation and separation.

Ask learners to list all the behaviours they are aware of that animals exhibit in response to stress. If facilities allow, input these on to a smart board for the group to access. Discuss and guide the learners when they are creating their list. Behaviours exhibited should include: pacing, bar biting, tail chasing, feather plucking/self-mutilation, aggression, vocalisation, hypersalivation, lowered immunity and anorexia.

Show the group some video clips of animals exhibiting some of these behaviours and discuss as a group.

Split learners into groups of approximately 3 learners. Provide them with a species which has not been included in the tutor’s presentation. Ask the small groups to research that and produce a presentation on the causes and signs of stress in their given species. This will then be presented to their peers.

Learner activity

Individual learners to take notes during tutor’s presentation.

In small groups research the species provided and produce an informative presentation on the causes and signs of stress.

The small groups should present their findings to the group.

Opportunity for applied learning:
Learners to apply knowledge gained in the tutor’s presentation to assist in their presentation.
	www.csst.org/canine_stress.html
www.rspca.org.uk/adviceandwelfare/pets/rabbits/behaviour


	Lesson 3: Influencing factors
	                                   Suggested Teaching Time: 5 hours

	Learning Outcome 1: Recognise the difference between normal and atypical behaviour

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.2
How age, gender and environment can influence behaviour
	This lesson will introduce learners to the influencing factors which can affect normal behaviour.
Tutor-led activity

Carry out a presentation to discuss influencing factors on animal behaviour. The presentation should include how age influences behaviour, such as:

· changes to eating – this could include life stage changes, reduced or increased energy needs and physical effects
· sleeping patterns – increased and decreased demands

· sociability – young animals learning through play and variations in species; some may remain sociable throughout their life span whereas others may seek solitude as they mature 

· activity levels – high activity levels at a young age which normally decline in geriatric years
· movement – age may affect movement due to physical conditions
· territorial – discuss behaviours demonstrated to mark/protect territory

· mating and pregnancy – video of mating behaviours would be beneficial to show differences in species. Discuss nesting behaviours from females

· parturition/egg laying

· social structure – consider hierarchy of males and females, and how this may alter between species
· lactation/feeding and parental investment.
Continue the presentation with the influence of environment on behaviour. Consider the following.
· Size and design of accommodation – is size suitable for species and number of individuals? Does it allow opportunity for natural behaviours to be exhibited?

· Lack of appropriate enrichment activities and mental stimulation – discuss the opportunity for natural behaviour and enrichment, for example factors such as the opportunity to climb or bury, bask or swim. Discuss different levels and different substrate area and providing the opportunity to mimic a normal environment and feeding methods for different species.

· Lack of companionship – dependent on species, are the animals being kept in solitary or in groups? This should mimic their natural behaviour.
· Lack of exercise – are animals provided with a suitable duration, frequency and method for exercise?
Summarise the presentation with a group discussion and Q&A session. The tutor should encourage group discussion throughout the presentation.

The presentation would benefit from pictures and video clips where appropriate.

Learner activity

Individual learners to participate in group discussions, take notes during the presentation and answer questions at the end of it.
	http://goo.gl/nnJpQ6
http://goo.gl/ZEk2Al


	Lesson 4: Interspecific communication
	Suggested Teaching Time: 6 hours

	Learning Outcome 1: Recognise the difference between normal and atypical behaviour

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.3
Interspecific communication with humans
	This lesson will introduce learners to the difference between interspecific and intraspecific communication, and assist them in identifying interspecific signs.

Tutor-led activity

Provide learners with the definitions of intraspecific communication (communication between animals of the same species) and interspecific communication (communication between animals of different species).

Tutor presentation to discuss signs of interspecific communication between selected species and humans, and should include signs shown during periods of relaxation/contentment, fear, aggression and stress.

The signs may include:

· body postures, including ears (flattened, down, pricked and alert), eyes (wide, lowered, dilated pupil, fixed stare or avoiding eye contact), tail (held high, lowered, between legs), head position (raised, lowered), facial expressions (lips snarled, facial muscle tense/relaxed)

· movement – assertive, submissive, playful, relaxed

· vocalisation – changes in vocalisation, barking, whining, excessive or reduced

· body position within enclosure – assertive and confident at front of enclosure, submissive and fearful retreating to back of enclosure

· body position in relation to human – close but calm, close but assertive/aggressive, at a distance and fearful.
Provide learners with A3 paper, pens and images of a range of species showing different body languages.

Learner activity

Learners should take notes during the presentation.

Learners will produce a poster using pictures to describe interspecific communication and animal body language.

Opportunity for applied learning:
Learners to use the information given in the tutor’s presentation to complete their poster.
	www.responsibledog.net/canine_communication.html


	Lesson 5: Record keeping
	                                            Suggested Teaching Time: 5 hours

	Learning Outcome 2: Monitor and record behaviour in animals


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.1

Carry out behaviour observations

Topic 2.2

Record and report on behaviour observations
	This lesson will introduce learners to the reasons and methods for observing behaviour and how these can be recorded.

Tutor-led activity

Discuss with the group reasons why we may want to observe animal behaviour, ie to increase awareness of the species/group/individual, to monitor atypical behaviour/poor health or to observe social interaction within a group.

Carry out a short presentation on the methods of observing behaviour. These could include:

· obtrusive and unobtrusive position of the observer – discuss observing in person, use of video camera and the use of hides. Discuss how obtrusive observing may impact on the behaviours exhibited
· duration and frequency – consider opportunities to observe, specific behaviour interests and species being observed, ie nocturnal

· observation of individuals and groups – discuss what behaviours you wish to observe. Are they individual behaviours or social behaviours within a group?
Discuss the importance of record keeping. Provide the learners with a list of what needs to be recorded, which should include: animal observed, date, time, duration of observation and behaviours seen.

Discuss format of recording behaviours, ie written, electronic and oral, and who they should be reported to (supervisor, employer and person in charge).

Ask learners to produce their own template to record their findings during their observation periods.

Learner-led activity

Learners to participate to group discussions on reasons for monitoring behaviour and individually create a template suitable to record observations.
Opportunity for applied learning:
Learners can use the list provided by the tutor to produce their template.

This outcome can be linked to Outcome 1.
	http://goo.gl/vmdHSz


	Lesson 6: Observing animal behaviour
	                                            Suggested Teaching Time: 8 hours

	Learning Outcome 2: Monitor and record behaviour in animals


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.1
Carry out behaviour observations
Topic 2.2

Record and report on behaviour observations
	This lesson will provide learners with the opportunity to monitor and record animal behaviours.
Tutor-led activity

Provide individual learners with an animal to observe within its accommodation. Ask learners to observe behaviour; offer four given periods of time and use their template to record their findings. 

Ask learners to report their findings to the group once all four observational periods have been completed.

It is advisable that, in order for a range of behaviours to be shown, a minimum of four one-hour sessions should be observed.

It should be noted at this point that during all practical activities, attention should be given to the health and safety of the learners. Learners should be reminded of the health and safety precautions and guidelines, and these should be linked to a completed risk assessment for the session.

Learner activity

Using the template that the learner created, they must observe their animal for the given periods and accurately record all observations. The learner is to consider any factors which are influencing their behaviours and report their findings to the rest of the group.

Opportunity for applied learning:
Learners to apply their knowledge of normal and atypical behaviours, and influencing factors, and record behaviours in order to complete their observations.
	http://goo.gl/vmdHSz


	Lesson 7: Animal handling equipment
	                                            Suggested Teaching Time: 7 hours

	Learning Outcome 3: Handle and restrain animals safely


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.1
Approach animals appropriately according to their behaviour
Topic 3.2

Use correct handling and restrain equipment and techniques for animals
	This lesson will introduce learners to safe animal handling and restraint equipment.

Tutor-led activity

Ask learners to list the signs which an animal may exhibit if feeling fearful, aggressive or stressed. Refer learners back to Lesson 4 on body language.

Discuss with the group how these signs may affect our approach and handling.

Carry out a presentation on how to approach the animal when handling, including approaching the animal calmly and confidently, and speaking to them in a reassuring manner. Discuss the handler’s body posture and body language; these need to be firm and confident, not challenging or fearful.
Provide samples of restraint equipment for learners to observe, and discuss their uses as a group. Include the following items of PPE:

· gloves and gauntlets – aggressive animals, animals which may cause harm with or without aggression

· eye protection 

· face masks

· protective clothing – include items such as long sleeves, trousers and steel toecap shoes/boots

· no loose clothing or jewellery – reduces risk of injury. 

When observing and discussing the following items, consideration to suitable species should also be given:

· collars and leads – dogs and large mammals
· crush cages/bags – cats
· muzzles – cats and dogs
· graspers and nooses – dogs and cats, exotics
· towels and blankets – rabbits, guinea pigs and rodents, dogs and cats, exotics and birds
· head collar and harnesses – large mammals.
Provide learners with a table to complete. The table should include items of equipment. Ask the learner to input suitable species and their use.

Provide learners with an opportunity to use the equipment. On the basis of animal welfare and duty of care, this should be performed on model animals.

Learner activity

List the signs which an animal may show if it was fearful, aggressive or stressed and partake in the group discussion.

Observe the pieces of restrain equipment and complete the table provided with their use and suitable species.

Attempt to use the restraint equipment on the model animals provided.

Opportunity for applied learning:
Learners to use knowledge gained during the observation and discussion of equipment to complete their table.
	www.vetinfo.com/injured-dog-restraint.html
www.vetmed.wsu.edu/ClientED/cat_restraint.aspx


	Lesson 8: Handling techniques
	                                            Suggested Teaching Time: 7 hours

	Learning Outcome 3: Handle and restrain animals safely


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.2
Use correct handling and restrain equipment and techniques for animals
Topic 3.3

Situations that would require handling with extreme care
	This lesson will introduce learners to a range of handling techniques and adaptations to given scenarios.

Tutor-led activity

Provide learners with a pack of diagrams on handling techniques for a range of species. The diagrams should provide a brief explanation and should be demonstrated at a later stage. 

Provide two scenarios and discuss these as a whole group, using pictures and video where appropriate to support the discussion. When talking about the scenarios, the discussion should be focussed on the handling technique used. The scenarios given should be:

· exercising – discuss correct physical restraint (dependant on species), ie collar and lead or head collar, correct fitting of restraint equipment, correct use of restraint equipment

· health check – correct physical restraint for species, use of containers and cages (consider access to the animal and observations), keeping animal visible for health check.
Split learners into small groups of 2–3. Provide learners with a scenario and ask them to produce a report on how they would handle and restrain these animals which require extra care. Their report should include why extra care is needed, their approach, technique and equipment used. The scenarios may include:

· newly arrived at a rehab/veterinary centre 
· late pregnancy 
· during birth 
· during early lactation
· directly following surgery
· seriously ill
· no supervisor or assistant present if procedure requires help
· animal is showing signs of aggression.
The learners should consider their own limitations and experience, and recognise when to seek help.
Learner activity

Learners to partake in group discussion on handling techniques.
Small groups to produce a report on the handling of their given scenario.
	www.saferpets.co.uk/MovingAnInjuredPet.html
http://web.jhu.edu/animalcare/procedures/restraint.html


	Lesson 9: Practical handling
	                                            Suggested Teaching Time: 7 hours

	Learning Outcome 3: Handle and restrain animals safely


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.1

Approach animals appropriately according to their behaviour
Topic 3.2

Use correct handling and restrain equipment and techniques for animals
	This lesson provides learners with an opportunity to handle a range of animals in a safe manner.
Tutor-led activity

Group learners into pairs and provide them with access to a range of species (on a rotational basis) for them to handle. Also provide learners with access to a range of suitable equipment. Prior to handling, remind learners of the safety requirements (correct PPE, jewellery removed, hair tied back, secure area). 

Discuss the need to minimise stress during handling and how to recognise if the animal is becoming stressed.

Encourage the learners to handle animals which they haven’t held before or with which they lack confidence.

On the basis of animal welfare and duty of care, handling should be kept to a minimum and the animals should be closely observed for signs of stress.

Provide the pairs with a video camera to record the approach and handling of each animal.

Rotate the learners to provide access to a range of species to handle.

It should be noted at this point that during all practical activities, attention should be given to the health and safety of the learners. Learners should be reminded of the health and safety precautions and guidelines, and these should be linked to a completed risk assessment for the session.

Learner activity

In pairs safely approach and handle the animals provided, monitoring them for signs of stress throughout the handling period. Video your approach and technique for each species; rotate around a range of species.

Opportunity for applied learning:
Learners can apply the knowledge they gained regarding the approach, technique and body language in the handling of the animals.
	http://goo.gl/YkoeCk
http://goo.gl/eB6Nsi


	Lesson 10: Handling review
	                                            Suggested Teaching Time: 4 hours

	Learning Outcome 3: Handle and restrain animals safely


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.1

Approach animals appropriately according to their behaviour
Topic 3.2

Use correct handling and restrain equipment and techniques for animals
	This lesson will provide learners with an opportunity to review and provide peer assessment for the approach and handling of animals.
Tutor-led activity

Ask learners to play to the group one of each of their videos taken during the handling session.

Whole group to discuss the approach, technique and response of the animal. 

Learner activity

Learners to select and show one of their handling video clips.
Groups to discuss the approach, technique and animal response, considering any changes which may be made.
	


� Revision sessions and assignment workshops may be used at the discretion of the subject tutor. The frequency and timings of these sessions will be learner-led and will vary with each learner group. The end of each learning outcome would be appropriate if within the GLH for the unit.







