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	Lesson 1: Observation of patients
	                                            Suggested Teaching Time

: 1.5 hours

	Learning Outcome 1: Observe an in-patient


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.1
Recognise visual signs of health in an in-patient
	This lesson will introduce learners to the observations which should be made on in-patients to assess their health status.

Tutor-led activity

Introduce the learners to the Unit and gauge their prior knowledge: have any of them completed work experience within a veterinary practice? What are their own experiences of pets and vets?

Discuss with the group the areas of the body which should be assessed when observing the in-patients. These should include:

· behaviour

· body posture

· movement and gait

· appearance of eyes, ears, nose, mouth/teeth, mucous membranes

· appearance of skin, fur, feathers, scales

· limbs, feet, fins, tail

· faeces and urine. 

Aim to discuss two different species from the scope and talk about body areas relevant to those species.

Show the group a video clip of a health check being performed on an animal and discuss together what is being checked and why.

Provide the learners with a table; ask them to summarise areas to observe and what would be classed as normal/abnormal. The table should consist of three columns: area, normal and abnormal.

Learner activity

Individual learners should participate in the group discussion, suggesting areas of the animal to check and why.

Following the group discussion, the learners should complete the table provided to record the areas which should be checked, what is normal and what is abnormal.

Opportunity for applied learning:
Learners should apply the information gathered from the group discussion to complete their table for the signs to observe.
	www.woodgreen.org.uk/pet_advice/419_health_checking_your_dog
www.pethealthinfo.org.uk/the-10-basics-of-caring-for-a-dog
http://goo.gl/vgCQLv


	Lesson 2: Temperature, pulse and respiration
	                                       Suggested Teaching Time: 1 hour

	Learning Outcome 1: Observe an in-patient


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.2
Normal parameters for temperature, pulse and respiration in animals
	This lesson will introduce the learners to the importance of monitoring temperature, pulse and respiration. Learners will learn how to monitor these vital statistics and will recognise what is normal for a range of species.

Tutor-led activity

Discuss with the group the importance of monitoring temperature, pulse and respiration. Include in the discussion how these should form a routine part of monitoring your in-patients and how changes in them can be signs of systemic problems, ie infection, pain and circulatory disorders. The aim of this discussion is merely to create an awareness of the importance of these measurements. 

Provide a short presentation on the correct methods of measuring temperature, pulse and respiration. The presentation should include dogs/cats and a minimum of one other species from the scope. During the presentation, show the learners a video clip of how these should be correctly performed. 

Provide learners with both a digital and a mercury thermometer and ask them to read the temperature showing on them.

Split learners into pairs and assign them an animal. Depending on the facilities, the species may vary. However, it is advisable that dogs are used, as these provide a good resource for measurement. Prior to the practical activity, recap on appropriate health and safety, including: hair tied back, jewellery removed, appropriate PPE and personal hygiene. This can be linked to your risk assessment.

Ask learners, in pairs, to take it in turns to restrain the animal whilst their partner monitors the pulse and respiration. Learners should use both the femoral artery and the digital artery to record the pulse. The partners should then swap so that both have had the opportunity to perform the task. For the purpose of animal welfare, the learners should not be expected to perform temperature taking on a live animal.

This activity should be repeated with a second species.

Provide the learners with a table which includes the normal temperature, pulse and respiration ranges for a range of species. Allow learners to use this as a reference when assessing their given animals.

Learner activity

Learners should participate in the group discussion regarding the importance of monitoring temperature, pulse and respiration. Individual learners will then read both thermometers provided.

In pairs, learners should take turns to assess the pulse and respiration of their provided animals, whilst their partners restrain them.

Learners should use the range of charts provided to comment on their animal’s pulse and respiration, and record their own findings.

Opportunity for applied learning:
Learners can use the information provided in the presentation and video clips to perform pulse and respiration monitoring practically on their given animals.
	http://vetmedicine.about.com/od/diseasesconditionsfaqs/tp/TP_dogfacts.htm
www.vetinfo.com/what-is-a-normal-dog-temperature-range.html


	Lesson 3: Nursing care plans
	                                   Suggested Teaching Time: 3 hours

	Learning Outcome 1: Observe an in-patient

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.3
Monitor and record an in-patient’s behaviour, body posture and movement
	This lesson will introduce learners to the different types of hospitalisation charts and nursing care plans. Learners will be able to view a range and use them to monitor a range of species.

Tutor-led activity

Provide the learners with a range of samples of hospitalisation records and nursing care plans. Discuss the use of these in a veterinary situation. Ask the learners to consider which template they think is most usable and why; discuss this as a whole group.

Where possible, allow individual learners to use a PC or laptop to create their own hospitalisation record/nursing care plan. If this is not possible then learners can do these by hand. Ask learners to create their own template, which must include a minimum of temperature, pulse, respiration, behaviour, body posture and movement. 

Provide learners with an opportunity to monitor two animals of different species (refer to the scope) to monitor and complete their templates.

During practical activities, attention must be paid to the welfare of the animals, and the health and safety of the learner. A detailed risk assessment should accompany this lesson.

Ask all learners to discuss their findings and any changes they would now make to their templates.

Learner activity

Observe and discuss as a group the templates provided.

Learners will create their own template using ideas from the samples they viewed.

Learners will then monitor and record two animal species and discuss their findings.

Opportunities for applied learning:
Learners can use the sample templates to create their own. They can use the information learnt on Lessons 1 and 2 to complete their observations.
	http://en.wikivet.net/Care_plans
www.freeprintablemedicalforms.com/category/animal


	Lesson 4: Veterinary equipment
	Suggested Teaching Time: 2 hours

	Learning Outcome 2: Understand how to provide basic care to an in-patient

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.1
Veterinary equipment of an in-patient
	Throughout Outcome 2, it is important that learners are reminded of the health and safety, and hygiene, procedures. A detailed risk assessment should be linked to this Outcome.

Centres should be up to date with current legislation and highlight to learners where these legislations apply.

This lesson will introduce learners to some veterinary equipment and how these should be maintained.

Tutor-led activity

Provide learners with a list of current legislation which applies to veterinary practice. This should include: Animal Welfare Act 2006 and Animal Health and Welfare act (Scotland) (2006), Health and Safety at Work etc Act 1974, Welfare of Animal (Transport) Order 2006, Control of Substances Hazardous to Health Regulations (2002) (COSHH), The Welfare of Animals at Market Order 1993, The Veterinary Surgeons Act 1966, The Welfare of Farmed Animals 2000 (as amended 2003), The Welfare of Animals Regulations 1999 (slaughter or killing), Department of Food and Rural Affairs (DEFRA), Trade Descriptions Act (1968), Equality Act (2010), Data Protection Act (1998)

Discuss with the group the areas of this Unit and veterinary practice where the legislation may apply.

Provide learners with samples of veterinary equipment and talk about how these are used. The equipment discussed should include: stethoscope, auroscope, otoscope, thermometer, nail clippers, grooming equipment, needles and syringes and restraint equipment.

Provide a short presentation on common pieces of equipment, their use and their maintenance, including cleaning and commonly used apparatus to clean and maintain equipment.

Ask individual learners to produce a poster which includes a picture of the following equipment and a description of its use:
· stethoscope

· auroscope

· otoscope

· thermometer

· nail clippers
· grooming equipment
· needles and syringes

· restraint equipment.
Learner activity

Learners should discuss current veterinary legislation and how this applies. They will also examine the equipment samples and take notes from the tutor’s presentation.

Learners will produce a poster identifying veterinary equipment and its use.

Opportunities for applied learning:
Learners can use the information provided in the tutor’s presentation to produce a poster.
	www.hse.gov.uk/coshh/
http://goo.gl/SJp7ON
www.bbc.co.uk/ethics/animals/overview/latest.shtml
www.veterinary-instrumentation.co.uk/

	Lesson 5: Visit to a veterinary centre
	                                       Suggested Teaching Time: 4 hours

	Learning Outcome 2: Understand how to provide basic care to an in-patient


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.1
Veterinary equipment of an in-patient
	This lesson will provide learners with an opportunity to visit a veterinary practice and see the larger equipment used within it.
Tutor-led activity

The tutor should ensure that a detailed risk assessment has been completed for an off-site visit and that consent for the trip has been gained where necessary.

Take learners to a local veterinary practice for a tour around and talk from a vet on veterinary equipment.

Learner activity

Learners to observe the equipment and layout of the centre and take notes whilst on the trip.
	


	Lesson 6: Providing nutrition to in-patients
	                                       Suggested Teaching Time: 4 hours

	Learning Outcome 2: Understand how to provide basic care to an in-patient


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.2
Provision of routine care for an in-patient
	This lesson aims to introduce the learners to the importance of adequate nutrition and how this should be provided to the in-patient.

Tutor-led activity

Provide a presentation on feeding and watering equipment for a range of species. This should include dogs and cats, and at least one other from the scope. The presentation would benefit from using samples of equipment or photos.

Split group into pairs and provide them with a different species. Ask the groups to perform a presentation on the appropriate diet, presentation and frequency of feeding for their given species. A handout for the rest of the groups should also be produced.

The pairs will then present this to the rest of the group.

Learner activity

Learners should take notes during the tutor’s presentation.

Pairs should produce and carry out a presentation on the diet, presentation and frequency of feeding for their given species. They should also produce a handout for the whole class.
Opportunities for applied learning:
Learners can use information gained from the tutor’s presentation on feeding equipment in their own presentation.
	www.petscorner.co.uk/small-animal/feeding-equipment
http://exoticpets.about.com/cs/rabbits/a/rabbitsfeeding.htm


	Lesson 7: Guest speaker
	                                       Suggested Teaching Time: 2 hours

	Learning Outcome 2: Understand how to provide basic care to an in-patient


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.2
Provision of routine care for an in-patient
	This lesson will provide learners with an opportunity to discuss prescription diets with a veterinary nutritional advisor.

Tutor-led activity

Arrange for a guest speaker from a veterinary prescription diet company to come and do a presentation on prescription diets used for hospitalised patients.

Provide learners with a pre-prepared quiz with questions on the presentation to test learning; this should be completed after the presentation.

Learner activity

Learners to take notes during the guest speaker’s presentation and use this information to complete the quiz.
	www.purinaveterinarydiets.com/HealthAndNutrition/Dog.aspx

www.hillspet.co.uk/en-gb/cat-sick/index.html


	Lesson 8: Maintaining hospital accommodation
	                                       Suggested Teaching Time: 2 hours

	Learning Outcome 2: Understand how to provide basic care to an in-patient


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.2
Provision of routine care for an in-patient
	This lesson aims to introduce learners to how to clean veterinary accommodation and dispose of waste.

Tutor-led activity

Discuss with the group the importance of cleaning in order to create effective infection control procedures.

Carry out a presentation on common cleaning agents, including their use and dilution. This should also include cleaning equipment and PPE. 

Demonstrate how to move animals safely to a confinement area whilst accommodation is being cleaned.

Provide a further presentation on the correct procedure for cleaning accommodation and disposing of waste.

Ask learners to complete a table on correct waste disposal; this should include the following types of waste: clinical and non-clinical, soiled bedding and substrate, body fluids, cadavers, cleaning materials and medicines.

Learner activity

Take notes during tutor’s presentation. Learners should also complete a table listing the types of waste and the correct disposal of it.

Opportunity for applied learning:
Learners can use the information provided in the tutor’s presentation to complete their table on waste disposal.
	http://goo.gl/gYccVp
www.hse.gov.uk/cdg/manual/clinical/index.htm


	Lesson 9: Practical cleaning of accommodation
	                                       Suggested Teaching Time: 2 hours

	Learning Outcome 2: Understand how to provide basic care to an in-patient


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.2
Provision of routine care for an in-patient
	This lesson will give learners the opportunity to apply their knowledge and practically clean an animal accommodation.

Tutor activity

Recap with the group the correct procedures for maintaining an accommodation and correct waste disposal. A detailed risk assessment should be completed for this session and learners should be reminded of animal welfare, in addition to health and safety.

Split learners into groups of 2–3. Provide them with an animal accommodation to maintain, resources for waste disposal and clean substrate to replace. Ask the learners to select one member of the group to assess their practical.

Circulate around the groups, questioning them on the reasons for what they are doing.

Learner activity

Learners in their group are to maintain the accommodation provided to them. This should include moving the patient to a confinement area, cleaning the accommodation and preparing it for use, and returning the animal to the accommodation. One member of the group should assess the rest and provide feedback at the end of the activity.

Opportunity for applied learning:
Learners can use the information provided in Lesson 8 when completing their practical activity.
	


	Lesson 10: Administering medication
	                                       Suggested Teaching Time: 1.5 hours

	Learning Outcome 2: Understand how to provide basic care to an in-patient


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.3
Guidelines for basic routine medication
	This lesson will introduce learners to the routes of providing medication, doses and frequency.

Tutor-led activity

Provide learners with a list of abbreviations used in veterinary medicine. Show learners some sample labels and discuss the dosage and frequency that these represent.

Provide a short presentation on administration of medicine, which needs to contain images and video clips. This should include: oral, injection (in line with legislation and codes of practice) and topical routes.

With a placebo tablet, demonstrate how to administer a tablet to a dog. Ask individuals to give a placebo tablet to a dog following the dosage label provided. A detailed risk assessment should be linked to this lesson and learners should be reminded of health and safety, and animal welfare. It is suggested that a small dog biscuit/treat is used and a number of dogs should be used on a rotational basis.

Learner activity

Learners should take notes during the presentation and practical demonstration.

Learners to provide a dog with a placebo worm tablet following correct procedures. They should use the label provided to check dose and frequency.

Opportunities for applied learning:
Learners to use the information provided in the presentation and practical demonstration to complete the practical activity of administering medication.
	http://goo.gl/FRztcl
http://goo.gl/zwN3YW

	Lesson 11: Veterinary legislation
	                                       Suggested Teaching Time: 4 hours

	Learning Outcome 3: Understand veterinary practice client care


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.1
Legal and ethical responsibilities of practice staff towards clients and their pets
	This lesson will introduce learners to current legislation which affects veterinary care.

Tutor-led activity

Provide pairs with one of the legislations listed in Lesson 4 and give them a short time to re-read their notes. Ask them to provide one statement which outlines its purpose and two points of how this applies to veterinary practice.

Carry out a presentation on client considerations, which should include: client confidentiality, how to deal with distressed clients, how to deal with emergency procedures, how to explain euthanasia, and health and safety of clients and their pets.

Split learners into small groups and provide them with scenarios of a distressed client, emergency or euthanasia. Ask groups to perform a short role play which will be videoed.

Videos will be played to the group who will then discuss how the situation was handled and suggest improvements.

Learner activity

Pairs to provide a statement and two points for the legislation provided.

Produce and record a role play for a given scenario; group will then view and discuss them.
Opportunities for applied learning:
Learners can apply the information provided in the tutor’s presentation to produce their scenarios.
	www.petmd.com/dog/care/evr_dg_euthanasia_what_to_expect

	Lesson 12: Veterinary organisations
	                                       Suggested Teaching Time: 2 hours

	Learning Outcome 3: Understand veterinary practice client care


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.2
Role of veterinary organisations
	This lesson will introduce learners to the organisations linked with veterinary practice and their roles.

Tutor-led activity

Provide a short presentation, introducing the following organisations: British Veterinary Association (BVA), British Veterinary Nursing Association (BVNA), Royal College of Veterinary Surgeons (RCVS), British Small Animal Veterinary Association (BSAVA).

Provide learners with access to resource materials and research time, and ask them to produce an information leaflet for one of the organisations. They should include their aim/mission statement, who they are for and what they do.

Learner activity

Take notes during tutor’s presentation.

Learners should select an organisation and produce an information leaflet including their aim, who the organisation is for and what they do.

Opportunities for applied learning:
Learners can use the notes taken during the presentation as a resource for their leaflet.
	http://bvna.org.uk/
www.bva.co.uk/
www.rcvs.org.uk/home/


	Lesson 13: Record keeping
	                                       Suggested Teaching Time: 1 hour

	Learning Outcome 3: Understand veterinary practice client care


	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.3
Record keeping
	This lesson will introduce learners to the different methods of record keeping and the relevant procedures.

Tutor-led activity

Ask the group to make a list of all the types of information and records they think may need to be kept in veterinary practice.

Ask learners to come and place one on to the board, which can then be saved for the whole group. Ensure that the list includes animal records, client records and financial records.

Discuss as a group the importance and need for accuracy.

Carry out a presentation on record keeping, including methods of data storage and the duration for which records need to be kept. Also consider the security of the storage.

Provide learners with a question and answer session at the end of the presentation to check understanding.

Learner activity

Learners need to make a list of all the types of records which should be kept within a veterinary practice and input these on to a shared list.

Learners should take notes during the tutor’s presentation and provide answers to the Q&A session.
	http://en.wikipedia.org/wiki/Data_storage_device


� Revision sessions and assignment workshops may be used at the discretion of the subject tutor. The frequency and timings of these sessions will be learner-led and will vary with each learner group. The end of each learning outcome would be appropriate if within the GLH for the unit.


� This unit can be linked to unit 201 and 202.







