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1 About the new qualifications 
 

What qualifications have been replaced? 
The new national vocational qualifications (NVQs) replace the level 2 and 3 NVQs for teaching 
assistants (TAs). 

What qualifications will be available in supporting teaching and learning in schools? 
There are two new qualifications which will be available early in 2008: 

• Level 2 NVQ in supporting teaching and learning in schools, and  

• Level 3 NVQ in supporting teaching and learning in schools. 
 
Why has the title changed to supporting teaching and learning in schools? 
The supporting teaching and learning in schools (STL) national occupational standards (NOS) and 
NVQs have been developed to reflect changes in support staff roles arising from workforce reform. 
They still cover the teaching assistant role but have been broadened in scope to include new roles 
and responsibilities such as cover supervision, exam invigilation, pastoral care and others. The 
change in title reflects the wider range of job roles covered by the new qualifications. 

Are the new qualifications relevant to learning support staff in secondary schools? 
The STL NVQs apply to anyone who provides direct support for teaching and learning in any type of 
school – primary (including foundation stage), secondary, special or pupil referral units. 

What are the rules governing the choice of optional units for the new level 2 NVQ? 
The level 2 NVQ requires candidates to achieve seven units of competence from the national 
occupational standards. There are five mandatory units that all candidates must achieve. In 
addition, each candidate is required to achieve two of the optional units. Selection of optional units 
will be a matter of choice for the candidate in consultation with his/her employer, bearing in mind 
employment requirements and the candidate’s career aspirations.  

The TDA has developed a unit selection tool to help candidates choose appropriate units. This can 
be accessed via the online NOS guidance. (click to access) 

What are the rules governing the choice of optional units for the new level 3 NVQ? 
The level 3 NVQ/SVQ requires candidates to achieve ten units of competence from the national 
occupational standards. There are six mandatory units that all candidates must achieve. In addition, 
each candidate is required to achieve four of the optional units. The optional units are in five groups: 

• Group A - supporting pupils’ learning 

• Group B - meeting additional support needs 

• Group C - providing pastoral support 

• Group D - supporting the wider work of the school 

• Group E - working with colleagues (no more than 2 units allowed from this group) 
 

Apart from the restriction on the number of units that may be taken from Group E, any combination 
of optional units may be selected. A mixture of optional units can be selected from within the same 
group or from several different groups. Selection of optional units will be a matter of choice for the 
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candidate in consultation with the school, bearing in mind employment requirements and the 
candidate’s career aspirations.   

The TDA has developed a unit selection tool to help candidates choose appropriate units. This can 
be accessed via the online NOS guidance. (click to follow link) 

Who is the course aimed at? 
The STL NVQs are for those supporting teaching and learning in any type of school; primary 
(including foundation stage); secondary; special; pupil referral units. They have been developed to 
reflect changes in support staff roles following implementation of workforce reform. They cover the 
role of teaching assistants but have been broadened in scope to include new roles and 
responsibilities such as: 

• cover supervision 

• pastoral support 

• bilingual support 

• subject support 

• special educational needs and additional support. 
 
What qualifications do I need to have to take this qualification? 
There are no formal entry requirements for individuals wishing to take these NVQs. However, 
assessors should ensure candidates have the potential and opportunity to provide evidence for the 
qualification or unit(s) as applicable. 

Candidates should be made aware of the Government’s agenda for all those who embark on a 
programme of study to have a level of proficiency in English, Maths and Information Communication 
Technology (ICT).  It is recommended that they should achieve a level 2 in these subjects by the end 
of their qualification, if they do not have it when they started. 
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2 About centre administration 
 

When can we register candidates? 
Registration is now available on the Walled Garden for these qualifications 

When do the existing teaching assistant (TA) NVQs expire? 
Both the level 2 and level 3 TA NVQs expire on 29 February 2008. New candidates cannot be 
registered onto these awards after this date. 

Is fast track available for this qualification? 
Centres approved to offer the qualification Level 2 NVQ for Teaching Assistants (7327) or Level 2 
NVQ Classroom Assistants (7316) ), and which have been active during the  last 24 months, can 
apply for approval for the new Level 2 NVQ in Supporting Teaching and Learning in Schools (7329) 
using the fast track form. 

How long is the registration period for this qualification? 
The standard 3 year time scale is given for the candidate registration period. 

How long do people already registered for the TA NVQs have to complete their 
qualification? 
All candidates who are still registered for the level 2 TA NVQ on 29 February 2008 have until 28 
February 2010 to complete their qualification. All candidates who are still registered for the level 3 
TA NVQ on 29 February 2008 have until 28 February 2011 to complete their qualification. 

Are there any age restrictions for candidates? 
The NVQs are approved for use with candidates in the 16-18, 18+ and 19+ age ranges. Restrictions 
apply to candidates under the age of 18 working unsupervised with children. Centres and 
candidates should be fully aware of minimum age requirements in their home nation and any 
implications for completing assessments. 

I want to access the Learning Aims Database (LAD) what are the QCA reference numbers 
for this qualification? 

• Level 2 500/3653/1 

• Level 3 500/3676/2 
 
You can also get the individual unit references from the qualification handbook at 
www.cityandguilds.com/STLschools
 
Where can I get funding for this qualification? 
Funding is available from a variety of sources such as; 

• The government Train to Gain initiative: www.traintogain.gov.uk  

• Your local Learning Skills Council 
 
The TDA also offer advice on how to access funding, you can find this information on their website:  
www.tda.gov.uk 
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3 About assessment of the new NVQs 
 

Are there any units in the existing teaching assistant NVQs that transfer to the supporting 
teaching and learning NVQs? 
Candidates may be able to use evidence previously collected/assessed via an accredited prior 
experiential learning (APEL) process. There is an old to new mapping document on the TDA website 
which may help with this process. This can be accessed via the online NOS guidance. (please click 
to follow link to TDA website)/ 

There are, however, some imported units from other NVQs and, where these are identical, they may 
be directly transferred into the STL NVQs using the accepted authentication process. 

Is there a requirement for independent assessment? 
No. Feedback from the consultation on the assessment strategy for the NVQs was overwhelmingly 
against the requirement for an independent assessor or external assessment. 

 
How do we cope with specialist units when we have no assessors with the required 
occupational expertise? 
You could use assessors for other NVQs, such as the health awards, to assess relevant units within 
the STL NVQs. You might be able to arrange an exchange of assessors with another centre if you 
don’t have access to a particular area of expertise. Expert witnesses may also be used in this 
situation. You might also want to support people with the appropriate occupational expertise to 
achieve the assessor and/or verifier awards.  

Where more than one assessor is involved in assessing a candidate’s evidence, there must be a 
named assessor who is responsible for coordinating the assessment process. The coordinating 
assessor is responsible for developing an overall assessment plan including details of where 
specialist assessors and expert witnesses will be required and when the specialist assessment 
should be scheduled. S/he will also make assessment judgements for units whose assessment relies 
extensively on expert witness testimony or where parts have been assessed by different assessors 
and/or expert witnesses. 

What is the role of the expert witness and how is it different to witness testimony? 
Given the wide range of units in the new NVQs it is unlikely that any one assessor will have the 
occupational expertise to assess across all the units. Expert witnesses can be used to address any 
gaps in the technical and occupational competence of assessors, and also for confidential or 
sensitive activities that are not appropriate for assessor observation.  

Expert witnesses are identified and trained by the centre and must meet the criteria stated in the 
assessment strategy. Witnesses are other people who may have been present at a particular 
incident, or able to provide evidence of consistency of practice. They do not necessarily have a 
working knowledge of the relevant national occupational standards or direct experience of working 
in the area for which they are providing testimony of the candidate’s performance. 
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Can the evidence of expert witnesses contribute to all the units? 
Yes. Expert witnesses can contribute to the evidence for any of the STL units. However, as a 
minimum, a qualified or appropriately supervised trainee assessor must take the lead role in the 
assessment of the mandatory units of the qualification. Assessment evidence identified by the 
expert witness can be considered by the assessor for inclusion towards the mandatory units but 
only as supplementary evidence. 

What are the occupational expertise requirements for expert witnesses? 
The assessment strategy for these qualifications describes the occupational expertise requirements 
for everyone involved in the assessment and verification of the new qualifications, including expert 
witnesses. The assessment strategy is available from your awarding body and the TDA website. 
(please click on link to TDA website). 

What qualifications will the expert witness have to have? 
None, however they must be able to prove their competence in the units with which they are 
involved. L20 − support competence achieved in the workplace − which is also included as STL69, is 
a useful unit for those who are interested in gaining recognition for their expertise and contribution 
to the assessment process. 

Why isn’t there any range/scope in the majority of the STL units? 
Feedback from consultation indicated that users want standards that are as clear as possible. There 
was also a significant amount of concern expressed about the overall assessment burden for the TA 
NVQs; caused in part by the extensive scope requirements of some of the units. Removing the 
scope aims to make the NOS easy to read and accessible. 

What is the purpose of the unit glossary? 
The glossary defines key terms used in the unit and gives examples of the situations or activities 
covered by those terms. It provides guidance on possible areas to be covered in the unit and for 
which evidence should be obtained if relevant to the candidate’s work role. 
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4 General FAQs 
 

After completing is it possible for a candidate to add extra units to cover a change to 
their role? 
Whilst it is important that initial assessment is carried to identify the most appropriate combinations 
for each candidate, it is likely that some candidates will choose to add units.  If they do so before 
claiming their certificate then their certificate of unit credit will record all of the units they achieved.  
If the claim is made after a certificate has been claimed, but remains within the registration period it 
will be possible to claim an additional certificate if extra unit credit.  However a certification fee will 
be charged for the extra certificate. 

How can simulation be used to the benefit of the candidates? 
Simulation is permitted only for those units specified in the TDA Guidance.  It is important that any 
simulation used is realistic, and has been agreed with the internal verifier.  A record of this 
agreement should be maintained in the centre.  Simulation should be included in the internal 
verification sampling within the centre.  Bear in mind that whilst observation of real work/simulation 
is a requirement of every unit, it is not essential that every criterion should be observed.  Good 
assessment planning should lead to broad coverage, with other forms of evidence eg professional 
discussion, oral questioning, candidate statement, witness testimony, project etc; to complete the 
unit. 

How can knowledge be demonstrated by performance? 
It is important the integrity of the qualifications is maintained in accordance with the TDA guidance.  
The guidance indicates the importance of knowledge embedded in performance.  In some cases it 
may be relatively straight forward to infer sufficient knowledge during an observation eg STL1  

K1 - by the way in which a TA works with a Teacher 
K5 - the objectives may be recorded in a plan that the TA has produced for the support session that  

assessor observes 
K12 - by assessor observation at the end of the lesson 
 
However, some knowledge items are inherently more complex.  In these cases assessors should 
use supplementary evidence such as oral questioning, professional discussion etc. 

How may a Teaching Assistant who is employed to support only one learner meet the 
requirements to deal with more than one learner or group? 
Candidate’s job roles should be checked during initial assessment.  If any inherent barriers are 
identified, the candidate should be advised to negotiate additional work within the school.  In such a 
case it is important to ensure that the additional work is sufficiently substantial to be able to 
establish competence, also to provide adequate opportunity for the candidate to adjust to the 
additional role before assessment.  This indicates the importance of centres working with 
employers to ensure adequate support for candidates. 
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Is the scope required to be covered? 
The scope is there to give you guidance on possible areas to be covered in the unit.  Candidates 
must cover the scope relevant to their role. 

Will the handbook be available as a CD? 
No.  To keep the registration costs to a minimum we have decided to make the qualification 
documents web based. 

How can candidates make an informed choice about unit options from the title only? 
We have created a summary document where each unit is explained in a couple of sentences.  This 
means candidates can get a good idea of which units will be suitable for them. 

Do candidates need to give Personal Accounts as part of their evidence for STL? 
No.  Personal accounts can be used as evidence if the candidate chooses to do so.  However, 
personal accounts are not mandatory and other evidence may be used as long as it follows the 
guidelines set by the TDA. 
 
Regarding STL 2 page 3, how does a TA support the use of large and small muscles, and 
hand-eye coordination in an English lesson? 
This question raises a few thoughts: 

a)  as indicated in the TDA assessment guidance, it is recommended that a holistic approach is taken 
to evidence, so that an observer should aim at dealing with a broad activity that covers parts if 
several units. 
 
b)  assessment planning should aim at selecting evidence rich opportunities, rather than a particular 
time slot.  Some lessons will involve more activity than others. 
 
c)  an observation might extend beyond the classroom eg by including pupil movement to the 
lesson as well as settling into the class.  Thus movements of various kinds would be covered. 
 
d)  some classes with activities such as role play or improvisation 
 
e)  use of ICT – eg keying in data 
 
f)  use of an interactive whiteboard to present and organise information will involve larger scale 
movement of the hands and arms. 
 
g)  writing – particularly when a pupil is practising writing along a line, and colouring. 
 
h)  in the event that an observation covers only some aspects eg use of small muscles, it is possible 
for a candidate to cover the remainder by other evidence. 

Can a volunteer achieve a level 3 NVQ in Supporting Teaching and Learning in Schools?  
Except in very exceptional circumstances, a Level 3 candidate must be employed in a role which 
involves an appropriate level of responsibility.  In such exceptional circumstances an Internal 
Verifier should collect clear evidence and present this to the External verifier before registering the 
candidate. 
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