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General information 

• The duration of this paper is 1 hour. 
• Answer all the questions. 
• The maximum marks for each question are shown. 
• The maximum number of marks is 40. 

 
General instructions 

• Read each question carefully. 
• You do not need to write in complete sentences. 
• You will not be assessed on spelling, punctuation and grammar. 
• Dictionaries are allowed. 

 
 

*I declare that I have no prior knowledge of the questions in this assessment and 
that I will not divulge to any person information about the questions. 
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Scenario 
 
A friend is thinking of commuting to work by bicycle and has asked you for advice. 
 
You carry out some research and find the following three documents: 
 

• a newspaper article on cycling (Document 1) 
• a page from an internet discussion forum (Document 2) 
• a web page for an insurance company (Document 3). 

 
 
Read the documents in the source booklet and answer the questions. 
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 Questions 1-4 are about Document 1.  

   
1 The purpose of Document 1 is to: 

 
TICK ONE 
 

a) instruct cyclists how to be safe   
 
 
b) give advice to HGV drivers    
 
 
c) review the safety of cycling    
 
 

           d)    explain changes to cycling laws.   
 
 
 

1 mark 
 

2 According to the author, what two law changes would have a negative effect 
on the number of people cycling? 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 

2 marks 
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3 Document 1 uses different features of language and layout to effectively 

convey meaning. 
 

Identify four of these features or techniques. For each identified feature or 
technique, provide either an explanation of the effect of the technique or an 
example or location of it being used. 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 

8 marks  
 

4 What is implied by the phrase ‘the tip of the iceberg’? 
 
 
............................................................................................................................ 
 
 
 

1 mark 
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 Questions 5 and 6 are about Document 2.  

 
5 What is the most common complaint car drivers make about cyclists? 

 
 
............................................................................................................................ 
 
 
 

1 mark 
 

6 Identify three biased contributors. For each one, either give an example of a 
biased statement or explain what makes them biased. 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 

6 marks 
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 Questions 7 - 9 are about Document 3.  

 
7 What is the purpose of the document? 

 
 
............................................................................................................................ 
 
 
 

1 mark 
 

8 Which insurance option is the best for a professional athlete? 
 
TICK ONE 
 

a) Option 1.   
 
 
b) Option 2.   
 
 
c) Option 3.   
 
 

           d)     Option4.                  
 
 
 

1 mark 
 

9 How should you apply for insurance? 
 
TICK ONE 
 

a) Call one of the sales team.   
 
 
b) Complete a questionnaire.   
 
 
c) Text your details to 321.   
 
 

           d)     Complete the online form.         
 
 
 

1 mark 
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 Questions 10 - 15 are about one, some or all of Documents 1 – 3.  

 
10 

 
Using documents 2 and 3, list four benefits of cycling. 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 

 
4 marks 

 

11 List three things that can invalidate an insurance policy. 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 

3 marks 
 

12 List two suggestions made by members of the public that would help make 
drivers more aware of cyclists. 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 

2 marks 
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13 List three further improvements the journalist suggests to make cycling safer. 

 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 

3 marks  
 

14 Taking information from more than one of the documents, list four 
advantages of wearing a helmet. 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 

4 marks 
 

15 Which two high profile events have helped promote cycling? 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 

2 marks 
 

 
 
 
 

End of Assessment 



3748-013 Cycling 

Functional Skills English - Reading 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This page is intentionally blank 

 



3748-013 Cycling 

Functional Skills English - Reading 

 
 
 
 
 

Published by City & Guilds 
1 Giltspur Street 
London 
EC1A 9DD 
T +44 (0)844 543 0000 
F +44 (0)20 7294 2413 
www.cityandguilds.com 
 
City & Guilds is a registered charity 
established to promote education and 
training 
 

 


