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Marking Scheme  
Maximum 

marks 
Coverage and 

Range 
Fixed/Open 
response 

1 
What is meant by the phrase ‘put out the fires that 
other people start’? 
 
Sort out problems 
 
(accept similar  wording) 
 

1 mark 2.2.4 Open 

2 
What are four layout characteristics that show this 
document is an article? 
 
Four from: 
 
Title 
Larger font / different sized fonts 
Bold 
Author 
Columns 
Paragraphs 
Publisher 
Image 
Explanation of image / caption 
 
(one mark for each – maximum 4 marks) 
 

4 marks 2.2.3 Open 
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3 
What are two implications of having a poor network of 
contacts? Support your answers with evidence from 
the text. 
 

 One implication identified with no reference to 
text (1 mark) 

 
 One implication identified with supporting 

evidence from text (2 marks) 
 

 Two implications identified with no reference 
to text (2 marks) 
 

 Two implications identified, one with 
supporting evidence from text (3 marks) 

 
 Two implications identified, both with 

supporting evidence from texts (4 marks) 
 
 
Implication: 
Lack of success / failure (for manager or band)  
 
Supporting evidence:  
Success in the music industry relies more on who you 
know / Having an influential network is really important  
 
Implication: 
Won’t be able to maximise help given to the band 
 
Supporting evidence: 
Those connections you make as band manager will 
help your band 
 
Implication: 
Lack of employment prospects if band falls apart 
 
Supporting evidence:  
Does not have to mean the end of your career as a 
band manager 
 
(accept similar wording) 
 
(accept any other justifiable supporting evidence) 
 
Accept direct quotes or paraphrasing.  
 
Award mark for correct implication even if supporting 
evidence is incorrect. Do not award any marks if the 
implication is incorrect. 
 

 
4 marks 

2.2.5 Open 
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4 
Identify the purpose of Document 2 and provide one 
reason from the text to support your answer. 
 
Purpose of text identified (1 mark) 
 
Purpose: to inform / provide information / to instruct 
 
(accept similar wording) 
 
Valid reason from text to support the answer (1 

mark) 
 
Examples of supporting reasons: 
 
Title / Music Industry Tutorials 
Strapline / professional help for the music industry 
(Use of the phrase) a simple guide 
Subtitles / band manager contract basics 
Instructional tone / use of imperative / you need to be 
sure 
Links / specimen contracts 
Use of 2nd person pronoun / you 
Repetition - eg you / it should 
 
(accept similar wording) 
 
(accept any other justifiable supporting evidence) 
 
Award mark for correct identification of purpose even 
if supporting answer is incorrect. Do not award any 
marks if identified purpose is incorrect. 
 
 

 
2 marks 

2.2.3 Open 
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5 
Give two possible consequences that are implied by 
Document 2 if unfair contracts are negotiated.  
 
Two from: 
 

 Short contract / tied into contract for too long 
 Unfair division of labour 
 Loss of money / unfair distribution of money 
 Sign your life away 
 Loopholes 
 Lack of trust / lose good working relationship / 

terminate working relationship 
 One party is disadvantaged / advantaged 

 
(accept similar  wording) 
 
(one mark for each – maximum 2 marks) 
 

2 marks 2.2.4 Open 
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6 
Document 2 uses some or all of the following 
techniques: 
 
Idioms 
Clichés 
Humour  
Alliteration 
Rhetorical question 
Colloquial expressions 
 
Identify and give examples of two of these techniques 
being used in the text and explain how they help to 
convey meaning.  
 
One example of a technique with no explanation  
(1 mark)  
 
One example of a technique with explanation  
(2 marks) 
 
Two examples of techniques with no explanations  
(2 marks) 
 
Two examples of techniques with an explanation 
of one of them (3 marks) 
 
Two examples of techniques with explanations of 
both (4 marks) 
 
Idioms:  
Life on the road; it goes without saying; don’t sign 
your life away; crack at the big time; break-through 
contract; brush up on. 
 
Explanation: 
Sums up many ideas in one phrase. 
 
Rhetorical question: 
Do you really know what you are getting yourself into?  
 
Explanation: 
Used to emphasise the fact that it is hard work. 
 
Colloquial expressions: 
Life on the road; gig; crack at the big time. 
 
Explanation: 
Reduces the formality of the language. 
 
(Accept any other justifiable explanation) 
 
Do not award any marks if the example of the 
technique quoted is incorrect. 

4 marks 2.2.3 Open 
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7 
Identify five examples of opinion presented as fact 
from Document 3. 
 
Five from: 
 

 one of the best groups you will ever see 
 we are the next big thing 
 without a doubt  
 our journey to rock ‘n’ roll stardom 
 already making waves (in the music industry) 
 we will make history together 
 boring 
 awesome (music) 
 we are the only band you need 

 
(1 mark for each – maximum 5 marks) 
 
(accept similar wording) 
 

5 marks 2.2.4 Open  
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8 
Identify two ways the author is using language to 
persuade people to apply for the position. Support 
your answers with quotes from the text. 
 
One persuasive technique identified with no example 
(1 mark) 
 
One persuasive technique identified with example (2 
marks) 
 
Two persuasive techniques identified with no 
examples (2 marks) 
 
Two persuasive techniques identified with an example 
of one of them (3 marks) 
 
Two persuasive techniques identified with an example 
for each (4 marks) 
 
Authoritative quote: 
by Steve Judd / judge at unsigned bands 2014 / ‘one of 
the best groups you will ever see’ 
 
Creating excitement: 
we are the next big thing, our journey to Rock N Roll 
stardom 
 
Hyperbole: 
eg, we are the next big thing, we will make history 
together 
 
Bias:  
eg, join us and we will make history together, making 
awesome music 
 
Questions: 
eg, are you the Manager we need? Are you 
connected? 
 
Metaphors: 
eg, making waves, get on board the train, head 
honchos 
 
Imperative: 
eg, Join us..., contact us now 
 
(accept any other justifiable technique with supporting 

evidence and any other examples of techniques 
listed above) 

4 marks 2.2.5 Open 
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9 
Using Documents 1 and 3, provide a summary of four 
times the band manager should let the band make 
decisions. 
 
Summary includes up to four of the following: 
 

 Musical direction (Document 1) 
 Song arrangement (Document 1) 
 Line up (Document 3) 
 The band’s look (Document 3) 

 
(1 mark for each – maximum 4 marks) 
 
(accept similar wording) 

 

4 marks 2.2.2 Open 

10 
According to the online resource, what are three 
personal attributes that are needed to be a successful 
band manager? 
 
Any three from: 

 
 Drive / hardworking 
 Adaptable / multi-skilled  
 Able to deal with musicians’ egos  
 Confidence  
 Communication skills 
 Cope with life on the road 
 Determined  
 Trustworthy 
 Calm 
 Knowledgeable 
 Diligent / conscientious 
 Good press release writing skills 

 
(one mark for each – maximum 3 marks) 
 
(accept similar wording) 
 

3 marks 
 

2.2.1 Fixed 
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11 
Compare the authors’ opinions of contracts in 
Documents 1 and 3. 
 

 Limited identification of one of the authors’ 
views (1 mark) 
 

 Limited identification of both authors’ views, 
but no comparison (2 marks) 

 
 More detailed identification of at least one  

author’s views with some explicit comparison 
(3 marks) 
 

 More detailed identification of both of the 
authors’ views with little or no explicit 
comparison (3 marks) 

 
 Comprehensive identification and explicit 

comparison of both authors’ views (4 marks) 
 
Views from document 1 
Most important aspect of the job 
Interesting 
Band should be involved 
 
Views from document 3 
Boring 
Important 
Band doesn’t wish to be involved 
It’s the manager’s job 
 
Eg, for 1 mark - the author of document 3 finds 
contracts boring 
 
Eg, for 2 marks – the author of document 3 finds 
contracts boring. Document 1 says they are a very 
important part of the job 
 
Eg, for 3 marks – the author of document 3 doesn’t 
want to get involved with contracts but the author of 
document 1 suggests the band should be involved as 
they are one of the most important things 
 
Eg, for 4 marks – the author of document 3 thinks 
contracts are important but boring, as well as being 
the job of the manager, not the band, whereas the 
author of document 1 thinks there is nothing more 
important than contracts and that the band also has a 
role in their negotiations. Both authors acknowledge 
their importance. 

4 marks 2.2.2 Open 



Functional Skills English Level 2 Reading Sample Assessment – Band Manager  11

12 
According to L. Baden, what are three of the 
advertising tools you can use to sell tickets to your 
concert? 
 
Three from: 
 

 flyers 
 posters 
 TV advertising  
 radio advertising 
 listings websites / magazines 
 (targeted) email 

 
(accept similar wording) 
 
(one mark for each – maximum 3 marks) 
 

3 marks 2.2.1 

 
 

 
 
 
 
 
 
 
 

Fixed 
 
 
 
 

 
 

Total available marks for Reading assessment 40  
 

Candidate marks   
15% Fixed  
85% Open  

*Indicative pass mark  *28 marks out of 40 

 
*Sample assessments are not subject to a mark scheme finalisation process, where around 200 
completed scripts are required for review to draw out additional answers. Please award additional 
marks as appropriate to any other justifiable answers. 
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