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General information 

 The duration of this paper is 1 hour.   

 Answer all the questions.  

 The maximum marks for each question are shown. 

 The maximum number of marks is 40. 
 
General instructions 

 Read each question carefully. 

 You do not need to write in complete sentences. 

 You will not be assessed on spelling, punctuation and grammar. 

 Dictionaries are allowed. 
 
 

*I declare that I have no prior knowledge of the questions in this assessment and 
that I will not divulge to any person information about the questions. 
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Scenario 
 
A friend in a band has asked if you are interested in becoming their Band Manager. To help you 
decide, you read the following documents: 
 

 a magazine article (Document 1) 
 a  webpage (Document 2) 
 a flyer (Document 3). 

 
 
Read the documents in the source booklet and answer the questions.
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 Questions 1 to 3 are about Document 1.  

   
1 What is meant by the phrase ‘put out the fires that other people start’? 

 
 
Keeping your cool and help people calm down when stressed or provoked. 
 
 
 incorrect – no reference to sorting out problems 
 
0 marks 
 
 
 
 

1 mark 
 

2 What are the layout characteristics that show this document is an article? 
 
 
Bold  title  
 
 
Image  with caption  

 
 
Introduction with key points 
 
 
Paragraphs 
 
 
Speaks to the reader 
 
 
Conclusion 
 
 
Other acceptable answers are introduction with key points, paragraphs and 
conclusion, but candidate had already achieved the maximum four marks available. 
 
4 marks 
 
 
 

4 marks 
 



3748-013 Band Manager 

Functional Skills English - Reading 

 
3 What are two implications of having a poor network of contacts? Support your 

answers with evidence from the text. 
 
 
You have no future career plans eg if the band breaks up  
 
 
Won’t get better record companys  
 
 
You are not successful  
 
 
People give you less respect, people will help you less  
 
 
Struggle to get gigs  
 
 
A maximum of two implications is required. Candidate has not offered any supporting 
evidence from the text. More than two implications have been listed but only 2 marks 
can be awarded. 
 
2 marks 
 
 
............................................................................................................................ 
 
 
 

4 marks  
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 Questions 4 to 6 are about Document 2.  

 
4 

 
Identify the purpose of Document 2 and provide one reason from the text to 
support your answer. 
 
 
Document 2 is designed to help people get into the music industry,  helping 
people with things such as record contracts 
 
 
............................................................................................................................ 
 
 
Purpose has been identified, but no supporting evidence from the text has been used 
 
1 mark  
 
 
 
 
 

 
2 marks  

 

5 What possible consequences are implied by Document 2 if unfair contracts are 
negotiated? 
 
 
Nothing to show from signing to a record label  
 
 
A contract that is too long or too short  
 
 
If the band get a new manager   
 
 
2 marks 
 

2 marks 
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6 Document 2 uses some or all of the following techniques: 

 
Idioms 
Clichés 
Humour  
Alliteration 
Rhetorical question 
Colloquial expressions 
 
Identify and give examples of two of these techniques being used in the text 
and explain how they help to convey meaning.  
 
 
First chosen technique and example from text 
 
 
Rhetorical question 
Do you really know what you are getting yourself into?  
 
 
Explanation of technique  
 
 
A question which doesn’t require an answer  
 
Candidate is asked to comment on how meaning is conveyed, not to explain what a 
rhetorical question is.  
1 mark awarded  - for correct example of technique being used. 
 
Second chosen technique and example from text 
 
Alliteration 
‘confidence and communication’  
 
Not alliteration as the initial sounds are not being used for special effect, they are 
merely coincidental. 
 
 
Explanation of technique  
 
Using the same sounds at the start of words 
 
 
 

4 marks 
 
 



3748-013 Band Manager 

Functional Skills English - Reading 

 

 Questions 7 and 8 are about Document 3.  

   
7 Identify five examples of opinion presented as fact from Document 3. 

 
 
We are the only band you need  
 
 
We are the next big thing  
 
 
We are already making waves in the music industry  
 
 
Our journey to rock and roll stardom  
 
 
4 marks 
 
 
 
 
 

5 marks 
 

8 Identify two ways the author is using language to persuade people to apply 
for the position. Support your answers with quotes from the text. 
 
 
Rhetorical question  – are you the manager we need  – makes people think 
about the question 
 
 
Talks directly to the reader  
 
 
 
 
Two different ways author is using persuasive language have been identified – only 
one has an example/quote from the text. 
 
3 marks 
 
 
 

4 marks 
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 Questions 9 - 12 are about one, some or all of Documents 1 – 3.  

   
9 Using Documents 1 and 3, provide a summary of four times the band 

manager should let the band make decisions. 
 
 
Songs  (accepted as similar wording to song arrangement) 

 
 
 
outfits and the way they look  

 
Although a summary was asked for, this is acceptable as it is simply succinct. 
 
2 marks 
 
 
 
 

4 marks 
 
 

10 According to the online resource, what personal attributes are needed to be a 
successful band manager? 
 
Driven person  
 
 
Good confidence  
 
 
Good communication skills  
 
 
3 marks 
 
 
 
 
 
 
 
 
 
 
 
 

3 marks 
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11 Compare the authors’ opinions of contracts in Documents 1 and 3. 

 
 
Both think they’re important 
 
 
Doc 1 – include band 
 
 
Doc 2 – band ignores contracts 
 
 
 Overall, there is only limited identification of both authors views, but no explicit 
comparison. 
 
2 marks 
 

4 marks 
 

 
 
 
12 According to L. Baden, what are three of the advertising tools you can use to 

sell tickets to your concert? 
 
 
Good advertising posters,  tv,  radio  
 
 
Websites , magazines 
 
 
Email to fanbase 
 
 
All responses are correct but there is a maximum of three marks available. 
 
3 marks 
 
 

3 marks 
 

End of Assessment 
 
TOTAL MARKS ACHIEVED 27 – Borderline pass. 
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