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Activity 1 
You have up to 15 minutes to do this activity. 
 
 
Listen to the recording and answer the questions. 
 
Ask your tutor for the recording. 
 
 
 
1. Which option do you press for the People’s Forum? 
 
 
 ____________________________________________________________________ 
 
 
 
2. What time does the office open on Thursday? 

 
 
 ___________________________________________________________________ 

 
 
 
3. Name two places where you can find details of the People’s Forum meetings? 
 
 

1. _________________________________________________________________ 
 
 

2. _________________________________________________________________ 
 
 
 
4.  The recording is 
 

a radio advertisement 
 

a call centre message 
 

an out of office voice-mail 
 

an appointment reminder. 
 
 
 
 
You can listen to the recording up to three times. 
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Activity 2  
You have up to 30 minutes to do this activity. 
 
 
This activity will be recorded. 
 
 
Introduce yourself: 
 
 spell your full name 
 give your address and postcode 
 say when you began to study English. 
 
 
Tell your tutor about: 
 
 where you live and how long you have lived there 
 your local community e.g. schools, parks, shopping 
 what you think is good about your community 
 what you think could be improved. 

 
 

You can use this space to make notes. 
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Activity 3  
You have up to 30 minutes to do this activity. 
 
 
Take part in a discussion: 
 
 discuss your local council and the services they provide 
 ask open questions to find out information. 
 
 
Speak clearly and make sure you understand. 
 
 
You can use this space to make notes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Give all your work to your tutor. 
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