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Marking Scheme – Section 1 Reading 
 

Section 1 Reading 
Maximum 

marks 
Coverage  

and Range 
Fixed/Open 

response 

1 
Why has the author written the document?  
 
To sell a new service 
To share information 
To recruit employers 
To provide instructions 
 

b) To share information  

 

1 mark (c) Open 

2 
Give two possible implications of job hunters not using 
social media. 
 

Two from: 

 won’t find your dream job / won’t further your 
career 

 may miss out on a vacancy 

 employers will not find you  

 no evidence for employers to look at 

 may miss related articles / research 

 cannot build up a network / profile 

 cannot join group discussions 
 

(accept similar wording) 
 

(one mark for each – maximum 2 marks) 
 

2 marks (d) Open 
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3 
Consider how the writer uses language to persuade 
readers to buy the book. 
Choose two examples from the text and briefly explain 
why each is effective. 
 

Two marks for each example and valid explanation 
given.   
(maximum 4 marks)  
 
No marks for any example given without valid 
explanation. 
 
Accept any justifiable example / explanation 
(add examples at standardisation) 
 

 

 

 

 

4 marks (c) Open 

4 

Give four examples of opinion from the text. 

 

Four from: 

 Social Media Made Simple 

 5 out of 5 stars 

 This is a vital guide 

 Everybody will have 

 Contains essential information 

 Help you save time and money 

 Best social media strategy 

 You could save your business thousands of pounds 

 No more recruitment fairs! 

 Give your business a worldwide audience 

 This book will show you how 
 

(1 mark for each – maximum 4 marks) 

 

4 marks (d) Open 
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5 
What information about social media is repeated in 
Documents 1 and 2? Give four examples. 
 
Four from: 

 The 3 main networks are Facebook, Twitter and 
LinkedIn 

 Job hunting is a 24/7 affair 

 Over 15 million UK users of LinkedIn 

 Save money / recruit for free 

 The 3 networks are global 

 
(1 mark for each – maximum 4 marks) 
 
(accept similar wording) 
 

4 marks (e),(f) Fixed 

6  

What are the benefits for employers of recruiting 
through social media? List four benefits.  

 
Four from: 

 Free/save money/save thousands of pounds 

 Large reach/global audience 

 Save time 

 Advertise 24/7 

 No more recruitment fairs 
 
(1 mark for each – maximum 4 marks) 
 
(accept similar wording) 
 

4 marks (a),(f) Fixed 

7 
Who are the target audiences for Social Media Made 
Simple? 
 
Businesses 
students 

 
(accept similar wording) 
 

 
2 marks  

 
(a) Open 
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8 
What alternatives to recruiting through social networking 
sites are mentioned in documents 1 and 2? 
 
Document 1 
Weekly job supplement / newspapers 
Specialist/trade magazines 
 
Document 2 
Recruitment agencies 
Recruitment fairs 
 
(1 mark for each – maximum 4 marks) 
 
(accept similar wording) 
 

4 marks (b),(f) Fixed 

Total available marks for Section 1 Reading  25  52% Open 
Candidate mark  
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Marking Scheme - Section 2 Writing 

 

Marking instructions: 

Markers should read the candidate’s response and decide on the band as follows: 

Document A (Persuasive Question) 

o Band 4: Only candidates whose response meets all of the bullets should be awarded 

full marks 

o Band 3: Candidate’s response should meet at least four of the six bullets to be 

awarded 6 – 8 marks  

o Band 2: Candidate’s response should meet at least three of the six bullets to be 

awarded 3 - 5 marks 

o Band 1: Candidate’s response must meet at least one of the six bullets to be awarded 

1 - 2 marks  

Document B (Non-Persuasive Question) 

o Band 4: Only candidates whose response meets all of the bullets should be awarded 

full marks 

o Band 3: Candidate’s response should meet at least three of the five bullets to be 

awarded 4 – 5 marks  

o Band 2: Candidate’s response should meet at least three of the five bullets to be 

awarded 2 - 3 marks 

o Band 1: Candidate’s response must meet at least one of the five bullets to be 

awarded 1 mark  

Awarding marks 

Within each band, marks are awarded for the candidate’s overall level of performance.  Once a band 
has been selected, markers should consider the descriptors as a whole and award marks according to 
how well the candidate has met these overall.  

 

Band 

(Extent to which 
candidate has 
met 
requirements)  

Descriptor Document 1 
Marks 

Document 2 

Marks 

Band 4: 
Consistently 

 Communicates appropriate 
information/ ideas clearly, 
concisely and logically  

 Contains all appropriate detail 

 Communicates persuasively 
(doc A only) 

 Format and structure are 
suitable for purpose and 
audience, with paragraphing 
consistently used correctly 

 Language is suitable for 
purpose and audience 

 A range of sentence structures 
are used correctly, including 
complex sentences  

9 6 



Essential Skills Communication Level 2 Sample Paper 1 
 

6 

 

Band 3:  

Mostly 

 Communicates appropriate 
information/ ideas clearly, 
concisely and logically for most 
of the response 

 Contains most of the 
appropriate detail 

 Communicates persuasively for 
most of the response (doc A 
only) 

 Format and structure are 
mostly suitable for purpose 
and audience, with 
paragraphing mostly used 
correctly 

 Language is mostly suitable for 
purpose and audience 

 A range of sentence structures 
are used mostly accurately 

6 - 8 4 – 5 

Band 2: 

Some 

 Communicates appropriate 
information / ideas with some 
success at a clear, concise and 
logical response 

 Contains some appropriate 
detail 

 Some attempt at persuasion 
(doc A only) 

 Uses some format and 
structure suitable for purpose 
and audience, and uses 
paragraphs with some 
accuracy 

 Some use of language suitable 
for purpose and audience  

 Some attempts to vary 
sentence structure 

3 – 5 2 - 3 

Band 1: 

Limited 

 Appropriate information / 
ideas communicated with 
limited success at a clear, 
concise and logical response 

 Limited use of appropriate 
detail 

 Limited persuasion (doc A 
only) 

 Limited use of format and 
structure suitable for purpose 
and audience, with random or 
no paragraphs 

1 - 2 1  
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 Limited use of language 
suitable for purpose and 
audience 

 Uses only simple sentences 

  Nothing worthy of credit 0 0 

 

 

 

Question 1: Long Question 

Format/structure: should be formatted and structured as an email and include email address and 
subject, a formal salutation and a closure and sender’s name at the bottom. 

 

Language: should use appropriate language for a formal email. 

 

Detail: should include the following detail 

 Why you would be suitable for the position 

 Why the job appeals to you 

 What you think excellent customer service means and why it is important 

 

Question 2: Short Question 

 

Format/structure: should be formatted and structured as a letter and include sender’s and recipient’s 
address, appropriate salutation and corresponding closure and a name/signature. 

 

Language: should use appropriate language for a formal letter. 

 

Detail: should include the following detail 

 Why you are writing  

 When you need to leave by  

 Your new position  

 Your time at Grant’s Supplies  
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Spelling, Punctuation and Grammar marks for questions 1 and 2 

 

Spelling Possible marks Candidate mark Coverage and range 

Spelling at Level 2 is accurate 
most of the time 

2 marks  

(f) 
Spelling at Level 2 is accurate 
some of the time 

1 mark 

Spelling at Level 2 is 
insufficiently accurate  

0 marks 

Punctuation – commas, 
apostrophes & inverted 
commas 

Possible marks Candidate mark Coverage and range 

 

Punctuation at Level 2 is 
generally accurate  

4 marks  

(e) 

Punctuation at Level 2 is 
accurate most of the time  

3 marks 

Punctuation at Level 2 is 
reasonably accurate  

2 marks 

Punctuation at Level 2 is 
accurate some of the time  

1 mark 

Punctuation is insufficiently 
accurate 

0 marks 

Grammar Possible marks Candidate mark Coverage and range 

Grammar at Level 2 is 
generally accurate  

4 marks  

(f) 

Grammar at Level 2 is 
accurate most of the time  

3 marks 

Grammar at Level 2 is 
reasonably accurate  

2 marks 

Grammar at Level 2 is 
accurate some of the time  

1 mark 

Grammar is insufficiently 
accurate 

0 marks 

 TOTAL SPaG marks 

Available (40%) 

10  

 Candidate marks for 
SPaG 
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Spelling at Level 2 

Spell correctly words used most often in work, studies and daily life, including familiar technical 
words 

 know and apply a range of methods (visual, phonetic, kinaesthetic, use of analogies and 
mnemonics) to help learn and remember correct spellings 

 understand how knowledge of word roots, prefixes and suffixes can support spelling, 
including the spelling of technical words 

 understand that some polysyllabic words have unstressed vowel sounds, and that it is often 
helpful to segment the word into its parts, e.g. diff-er-ent, interest-ing, poison-ous. 

 

Punctuation at level 2 

Punctuate sentences correctly, and use punctuation accurately (e.g. commas, apostrophes, inverted 
commas) 

 understand when commas are needed in sentences (e.g. to separate items in a list and parts 
of some complex sentences, to enclose extra information), and that commas should not be 
used in place of full stops 

 understand the use of the apostrophe to show a missing letter(s) (e.g. they’re, we’ve, I’m) 

 know the full verb equivalents and that the writer can choose short or full forms depending on 
the formality required 

 understand the difference between it’s (it is) and its (belonging to it) 

 understand the use of the apostrophe to show where a final –s indicates that something 
belongs to someone/thing 

 understand the use of inverted commas for direct speech and to indicate a quotation. 

 

Grammar at level 2 

Use correct grammar (e.g. subject–verb agreement, correct and consistent use of tense) 

 understand that, in complex sentences which may have several parts, particular care is 
needed to check subject–verb agreement 

 understand that the choice of tense depends on the task 

 understand that in longer texts the writer needs to keep checking back while writing, not at 
the end, and to check that the tense remains consistent 

 understand that, when writing texts such as impersonal reports, passive verb forms are useful 
to keep the focus on the action rather than on who performs it, e.g. It has recently been 
revealed that the association is losing money. 

 

Use pronouns so that their meaning is clear 

 understand that pronouns are used to refer to nouns, to avoid having to repeat the noun each 
time 

 know that, when using pronouns, it must be clear to what or to whom they refer, and to check 
this when proof-reading 

 know the term pronoun and be able to identify personal pronouns: I, me, we, us, you, they, 
them 

 understand how these link to the concept of first, second and third person, singular and 
plural, and subject–verb agreement. 
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Level 2 mark allocation guidance for spelling, punctuation and grammar. 

Spelling marks 

Marks Errors in a 
combined text 
length that is 
too short 

 

0-79 words 

Errors in a 
combined text 
length that is 
short  

 

80-159 words 

Errors in an 
acceptable 
combined text 
length 

  

160-239 words 

Errors in a 
combined text 
length that is 
long 

 

240+ words 

Errors in an 
acceptable 
combined text 
length that 
contains only 
level 1 words 

2  0-3 0-5 0-7  

1 0-3 4-5 6-8 8-10 0-4 

0 4+ 6+ 9+ 11+ 5+ 

 

Punctuation marks 

Marks Errors in a 
combined text 
length that is 
too short 

0-79 words 

Errors in a 
combined text 
length that is 
short  

80-159 words 

Errors in an 
acceptable 
combined text 
length 

 160-239 words 

Errors in a 
combined text 
length that is 
long 

240+ words 

 

4    0-4 0-5  

3   0-3 5-7 6-8  

2  4-5 8-10 9-11  

1 0-4 6-8 11-12 12-14  

0 5+ 9+ 13+ 15+  

 

Grammar marks 

Marks Errors in a 
combined text 
length that is 
too short 

0-79 words 

Errors in a 
combined text 
length that is 
short  

80-159 words 

Errors in an 
acceptable 
combined text 
length 

 160-239 words 

Errors in a 
combined text 
length that is 
long 

240+ words 

 

4    0-4 0-5  

3   0-3 5-7 6-8  

2  4-5 8-10 9-11  

1 0-4 6-8 11-12 12-14  

0 5+ 9+ 13+ 15+  
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Spelling, Punctuation and Grammar marks when the candidate has only answered ONE of the 
writing questions 

 

Spelling marks 

Marks Errors in text 
length that is too 
short 

 

0-49 words 

Errors in text length 
that is short  

 

50-89 words 

Errors in acceptable 
text length  

 

90-109 words 

Errors in text length 
that is long 

 

110+ words 

2     

1 0 0-2 0-3 0-4 

0 1+ 3+ 4+ 5+ 

 

Punctuation marks 

Marks Errors in text 
length that is too 
short 

 

0-49 words 

Errors in text length 
that is short  

 

50-89 words 

Errors in acceptable 
text length  

 

90-109 words 

Errors in text length 
that is long 

 

110+ words 

4      

3      

2   0-2 0-4 

1 0-1 0-3 3-4 5-6 

0 2+ 4+ 5+ 7+ 

 

Grammar marks 

Marks Errors in combined 
text length that is 
too short 

 

0-49 words 

Errors in combined 
text length that is 
short  

 

50-89 words 

Errors in acceptable 
combined text 
length  

 

90-109 words 

Errors in combined 
text length that is 
long 

 

110+ words 

4      

3      

2   0-2 0-4 

1 0-1 0-3 3-4 5-6 

0 2+ 4+ 5+ 7+ 

 

 

Total for Section 2 Writing 25 marks 

Candidate mark  

  

Total marks for Communication assessment 50 marks 

Candidate mark  
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Indicative pass mark 35 marks  

 

This page is intentionally blank  
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