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City & Guilds Level 2 Certificate in  

Essential Skills Communication  
 

Sample Assessment 3 
 

Question Paper  
 

Length of assessment – 1 hour 45 minutes 

Total marks available – 50 marks 

 
Candidate Name (First, Middle, Last) 

 

 
 

 

 

 
Candidate enrolment number  DOB (DDMMYYYY) 

   

 

Candidate signature and declaration* 

 

 
Assessment date (DDMMYYYY)  Centre number 

   

 
 
*I declare that I have no prior knowledge of the questions in this assessment and that I 
will not divulge to any person information about the questions. 

 

Section 1 Reading  

In this section: 

 There are 25 marks available. 

 You must answer all 8 questions. 

 You will need source documents for this section. Read the two documents and answer the 
questions in the question paper. 

 You do not need to write in complete sentences. 

 

Section 2 Writing  

In this section: 

 There are 25 marks available. 

 There are 2 questions. Answer both questions. 
 
 
General instructions for both sections 
Please write your answers in blue or black pen. 
Dictionaries are permitted. 
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Section 1 Reading 
 
There are 25 marks available in this section. 
 
General information 

 Answer all 8 questions. 

 The maximum mark for each question is shown. 
 
In section 1: 

 You do not need to write in complete sentences. 

 Dictionaries are permitted. 
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Scenario 
 

You have left school and need to make a decision about what to do next.  

 

You read the following two documents: 

 

 a magazine article (Document 1) 

 a web page (Document 2). 

 
 
Read the documents in the source booklet and answer the questions.  
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 Questions 1 and 2 are about Document 1.  

   
1 Document 1 uses idioms to convey meaning.  Identify two examples and 

explain the meaning of each. 
 
Identified idiom 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
Explanation 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
Identified idiom 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
Explanation 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 

4 marks 
 

 

 

 

 

2 Identify one image in Document 1 and explain how it relates to the text.  
 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 

2 marks 
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 Questions 3 and 4 are about Document 2.  

   
3 Which three words or phrases in Document 2 imply that Jack was anxious 

about his apprenticeship? 
 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 
 
 

3 marks 
 

 
 

4 Give three examples of biased phrases used by Jack in Document 2. 
 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 

3 marks 
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 Questions 5 to 8 are about one or both of Documents 1 and 2.  

 
5 

 

According to the business magazine, what are three positive aspects of the 
social side of college? 

 

 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 

 
3 marks 

 

 

6 

 

According to Documents 1 and 2, what four specific skills can an apprentice 
learn in a working environment? 

 

 

 

............................................................................................................................ 

 

 

............................................................................................................................ 

 

 

............................................................................................................................ 

 

 

............................................................................................................................ 

 

 

 
4 marks 
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7 Which four downsides of an apprenticeship mentioned in Document 1 did 
Jack experience? 

 

 

 

............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 

4 marks  
 

 

 

8 What two personal qualities does the web page suggest are advantageous for 
an apprenticeship? 

 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 
 

2 marks 
 
 

End of Section 1 Reading 
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Section 2 Writing 

 
There are 25 marks available in this section. 
 
In section 2: 

 You should write in complete sentences. 

 You will be assessed on spelling, punctuation and grammar. 

 Dictionaries are permitted. 
 

 

The following marks are available for this section: 

 Question 1  Question 2 

 presenting information and ideas concisely logically 
and persuasively 

 using a range of sentence structures including 
complex sentences and paragraphs to organise 
written communication effectively 

 structuring and formatting information appropriately 

 

 

9 marks 

 

 

 

6 marks 

 

 punctuating written text using commas, 
apostrophes and inverted commas accurately 

 ensuring written work is fit for purpose and audience 
with accurate spelling and grammar that support 
clear meaning 

10 marks 

Total marks available for Section 2 Writing 25 marks 
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Question 1 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your task: write an email to apply for the apprenticeship. 

  
We suggest you write 140-200 words. 

 

There are 9 marks available for this question. A further 10 marks are available 
for accurate spelling, punctuation and grammar across questions 1 and 2. 

 

 

This is an exciting opportunity for an apprentice with a love of social media to experience 
working in a 12-month apprenticeship for a well-established social and digital marketing 
group. 
 
You will work in a team that promotes our clients and their brands through social media 
sites such as Facebook, Twitter and YouTube. 

 

Social Media and Digital Marketing Apprentice 
 

To apply, please send us an email telling us about yourself and persuading us that you 
could carry out the duties and responsibilities of the role. 
 
Send your application to: cathy.henderson@socialmediadirect.com 
 

Duties and responsibilities: 

 Helping the team develop advertising campaigns 

 Communicating with clients 

 Conducting research online 
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You may use the space below for planning and drafting. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Essential Skills Communication L2 Sample 

 

  
Question 1 - write your email here. 

 

   

 

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 ...............................................................................................................................................................  

 

 .........................................................................................................................................  

       To: 

Subject: 
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  ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  

 ..............................................................................................................................................................  
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Question 2 
 

Your apprenticeship is going well and your new employer wants you to develop your 
presentation skills. You have been asked to write a short speech to be presented to colleagues 
about how we communicate with each other these days. You should include your thoughts on 
whether face to face communication is better than phone calls and emails, how social media has 
affected communication, and whether sites like Facebook, Twitter and Instagram have made life 
easier. 

 

Your task: write your speech  

 
We suggest you write 100-120 words. 
 

 

There are 6 marks available for this question. A further 10 marks are available 
for accurate spelling, punctuation and grammar across questions 1 and 2. 
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You may use the space below for planning and drafting. 
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Question 2 - write the complete text of your speech here. 

 

 
 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  
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 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 ....................................................................................................................................  

 
End of Section 2 Writing 
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